orosop

r. MockBa, «_ » 202 rona

OO0mecTBO ¢ OrpaHUYCHHON OTBeTCTBEHHOCThIO «Hekcyc-Tex» (cokpaméHHo —
Hcnonautens), B muie [n1omxHOCTH, PO momHOCTHIO |, IEHCTBYIONIETO HA OCHOBaHHH [ YcTaBa /
JIOBEpEHHOCTH Ne oT ], ¢ OIHOM CTOPOHBI,

u , (cokpaméuHo — 3aka3yWk), B JHIE
,  JICHCTBYIOIIEr0 HAa  OCHOBaHHHU

, C IpyTOM CTOPOHBI,

MMEHYEMBbIE B JJajbHENIIEM COBMECTHO «CTOPOHBI», a MO OTAeNbHOCTH — «CTOpOHay,
3aKJIIOYWIIA HACTOSIIMN /[oroBOp 0 HMKECIIEYOLIEM:

1. TepMuHBI U onIpeaeIeHUust

Hns neneit Hactosmero /loroBopa HUXKENPUBEIEHHBIE TEPMUHBI UMEIOT CIIEIYIOIIEE
3HAUYCHHUE:!

1.1. TIporpammuoe obGecneuenne ([10) — xoMmruiekc mporpamMmMm sl AJIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIIMH, pa3padoTaHHbI McnomHuTeneM, BKIIIOYAIOMIMA MYJIBTHATEHTHYIO
wiaTGopMy aBTOMATH3alUK OM3HEC-TIPOLECCOB, MPEIHA3HAYEHHYIO JUIsl POBEPKU JTOKYMEHTOB
Ha COOTBETCTBHE HOPMATHUBHBIM TPEeOOBaHUAM, 00pabOTKH BXOASIIMX OOpalieHHi KIMEHTOB U
aBTOMaTHU3alMM ONEPALMOHHBIX ITPOLIECCOB.

1.2. CepBuc — mpemocTaBiieHHe 3aka3uWkKy IpaBa wucnoiab3oBanus [1O Ha ero
COOCTBEHHBIX CepBepax C OKa3aHHUEM COIyTCTBYIONIMX YCIyT IO BHEAPCHHUIO, HACTPOWKE,
TEXHUYECKOW TOIJIEPIKKE U 00YICHUIO.

1.3. Jlunensuss — mpocToe (HEUCKIIOYUTENbHOE) TpaBo ucnonb3oBanus 110 Ha
YCIIOBUSIX, YCTAHOBJICHHBIX HACTOALIUM J{OrOBOpOM.

1.4. YenoBeueckuili KOHTPOJIb — 00s3aTeIbHOE Yy4yacTHE COTPYyOHHKA 3aKa3uuKa B
MPOBEpPKE M MPUHSATUU OKOHUYATEIILHOTO PEIICHHS Ha OCHOBE pe3yibratoB paboTsl Cepuca B
CIyYasiX, KOTJa TaKhe pEIICHUS MOTYT TIOBJieYb CYIIECTBEHHBIC IPaBOBBIC, (DMHAHCOBBIC,
penyTaluoOHHBIC WM WHBIC MOCICACTBUS Ul (PU3MUSCKUX WM FOPUINICCKUX Juil. [lopsaok u
CIy4yau TMPUMEHEHHUSI YEJIOBEYECKOrO KOHTPOJS OMNPENENAIOTCS BHYTPEHHUMH pErlaMeHTaMu
3aka3zunka ¢ y4€ToM pekoMeHaanui McrnosHuTens, M3JI0KEHHbIX B JOKYMEHTAllUuU K
[IporpaMmMHOMY 0O€CTICUEHHIO.

1.5. CpenctBa ynanéHHOW TMPOBEPKH JUIEH3UH — TEXHUYECKUE MEXaHU3MBI,
BcTpoeHHble B 10, oOecneunBaroiue NepUOANYECKYIO Mepenadyy 0Oe3TUYeHHBIX CUTHAJIOB Ha
cepBep McmomHuTenst AN MOATBEPXKIEHUS AKTHBHOCTH YCTAaHOBKHM U COOMIONEHUS YCIOBHIA
JTUEH3UH.



1.6. ABTOMarMueckas mepeiaya METpUK — Iepejada 0Oe3JIMYEHHBIX arperMpoOBaHHBIX
naHHbIX 00 wmcnosnb3oBaHuM CepBuca Ha cepBep VICHONHUTENS HCKIIOYUTEIBHO JUIS Ieseit
MOHHUTOPUHIA U TEXHUYECKON MOJAECPKKH.

1.7. ®uxkcupoBaHHas IUlaTa — €XXEeMeCsuHas IiaTa 3aka3yuka 3a IpaBoO HCIOJIb30BAHUSA
CepBuca 1 OKa3aHHE yCIIYT MO BHEIPEHUIO, HACTPOUMKE, TEXHUYECKOHN MOIEPIKKE U 00yUCHHUIO.

1.8. Monenu ucnonb3oBanus CepBuca — Tpu HamnpaiieHus npumenenus [10:

a) MPOBEpKa COOTBETCTBUS HOPMATUBHBIM TpeOOBaHUAM (Mozelb «COOTBETCTBHUEY );
0) 00paboTKa BXOIAIIMX OOpalleHui KIHeHTOB (Moaens «O0paleHus»);

B) aBTOMATH3AIIMSI ONIEPALIMOHHBIX Mpo1ieccoB (Mofenb «OmnepauoHHas» ).

1.9. Pacu€rHblii KBapTam — mepuoj C 1-ro 4ymciaa NEpBOrO Mecsla KBapTaja IIo
HOCJIETHEE YHUCIIO TPETHEr0 Mecsla KBapTaia.

1.10. Peectp oreuectBenHoro 110 — EnuHbIi peecTp pOCCHHMCKHX MporpamMm Ajis
JNIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH M 0a3 JAHHBIX, BEIECHHE KOTOPOrO OCYIIECTBISETCS
MuHnuctepcTBOM 1HU(PPOBOTO pa3BUTHS, CBA3M M MACCOBBIX KOMMYHHKaIui Poccuiickoi
Oenepannu.  [IporpammHoe  obecreuyeHue  BKIIOYEHO B YKa3aHHBIM  peecTp  MOJ
PErUCTPALIMOHHBIM HOMEPOM

OcranbHble TEPMUHBI TOJNKYIOTCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin
denepanuu U 00bIYAsIMU AETIOBOTO 000pOTA.

CropoHbl, 03HaKOMHBILIUCH C TEKCTOM JloroBopa M NpPUIOKEHUSIMH K HEMY, IOHUMAs
3HAUEHUE COJIEPKAIIMXCSA B HUX TEPMHUHOB M YCIIOBUH, ITOANKCHIBAIOT HacTosAmui /[orosop B
JIBYX 3K3EMIUISIpax, UMEIOLUX PaBHYIO IOPUINYECKYIO CHITY, IO OJHOMY AJisl Kax a0l CTOpPOHBI.

2. IIpeameTt norosopa
2.1. Tlo nacrosiemy Jlorosopy Mcnonnurens o0s3yercs:

a) TMpPEeAOCTaBUTh 3aKa3yMKy MPOCTOE (HEUCKIIOUUTEIBHOE) TMPABO HCIIOIb30BAHUS
[Iporpammuoro obecnieuenus (nanee — JluieHsus) Ha cepBepax 3aKka3uuKa,

0) oka3zarh 3aKa34MKy COIMYTCTBYIOIIHME YCIYTH 10 BHEAPEHUIO, HACTPOMKE, TEXHHYECKOM
nojiepKKe 1 00yueHuIo nepcoHana 3akaszuuka padore ¢ CepBucom.

2.2. 3aka3uuk 00s3yeTcsl MpUHATH JIMIIEH3UIO M YCIyTH, OIUIATUTh UX B MOPSAJKE U Ha
YCIIOBUSX, MPEIYyCMOTPEHHBIX HacTosmuM J[oroBopoM, a Takke OOECHEeunTh HCIOJIb30BaHUE
CepBuca B COOTBETCTBUH C €T0 Ha3HAUCHUEM M TpeOOBaHUAMU HacTosIero Jloroopa.

2.3. IlporpamMmMHOe oOecriedeHHe MPEAOCTaBISAETCS 3aKa3uWKy ISl UCIOJL30BAaHUS B
CJICAYIOIINX MOJIEIISAX:



a) mozenb «CooTBETCTBHE» — aBTOMAaTU3MPOBAaHHAs IIPOBEPKA JIOKYMEHTOB U IIPOLIECCOB
Ha COOTBETCTBME HOpPMAaTUBHBIM TpeboBaHusAM Poccuiickoii ®epepanuu (B TOM 4HCIE
®enepanbHOMY 3aKkoHY OT 27.07.2006 Ne 152-D3 «O mepcoHaNBHBIX JAaHHBIX», TPEOOBAHUSIM 10
MapKUPOBKE TOBAPOB U MHBIM HOPMAaTHBHBIM aKTaM);

0) Momenb «OOparmieHuss» — aBTOMaTHU3UPOBaHHAs 00pabOTKa BXOMAIIMX OOpaIIeHHi
KJIMEHTOB, BKIIOYAasi aHAJM3 CONEpXKaHHs, (OpPMUpOBaHHE OTBETOB M PEKOMEHIAIUH TI0
JCKaJIAIUH,

B) MOACJIb ((OHCpaLII/IOHHaH» — aBTOMaTHu3alus BHYTPCHHUX ONCPAIMOHHBIX IIPOLECCOB
33.1(33111/11(8., BKJIFOYas MapupyTU3aluro 3aj1a4, COIJIaCoOBaHHA U KOHTPOJIb UCIIOJIHCHU.

2.4. CepBHUC pa3BEPTHIBACTCS W HCMONB3YETCS HCKIIOUUTEIBHO HA TEXHUYECKUX
CcpeacTBax 3aka3uMKa, pacIoIoKEHHBIX Ha Tteppuropun Poccuiickoit ®denepaunu. JlaHHbIE
3aka3uMKa He IepelatoTCs 3a MPeeIibl €ro HHYPACTPYKTYPBHI.

2.5. O06BEM U copeprKaHue yCIyT M0 BHEAPEHUIO, HACTPOUKE U TEXHHUUECKOU MOIEPIKKE
onpenensitorcs B Ilpwiokennn NeS k Hacrosmemy [loroBopy (Cornmamenue o0 ypoBHE
obcmyxxuBanus — SLA).

2.6. IlpaBo wucnonb3oBanusi IO mpemocraBisieTcss Ha CPOK JCHCTBHS HACTOAIIETO
JloroBopa, eciu MHOE HE MPEAYCMOTPEHO HACTOAIIMM J[OroBOpOM WIIM JOINOJIHUTEIbHBIMU
COMIALLEHUSAMHU K HEMY.

2.7. VcniomHUTENb TapaHTUPYET, YTO SIBISETCS MPaBOOOIagaTeseM HCKIOYHTEIHFHOTO
npaBa Ha [IO nubo oO6mamaeT AOCTAaTOUYHBIMU TIpaBaMU i TpeAocTaBieHus JluieHsuu
3aka3unKy Ha ycioBHsaX Hacrosmiero JloroBopa. IIporpammuoe obecrieueHue BKIIIOYEHO B
EnuHplii peecTp POCCHICKHX HPOTPaMM ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MamuH W 0a3
naHHBIX (peectp otedecTBeHHOTO [10) Mo perucTpamoHHBIM HOMEPOM [yKa3aTh HOMEp Mociie
BKJTIOUCHHUSI|, YTO TOJTBEPXKAAET €ro CTaryc OTEYSCTBEHHOTO MPOTrPAMMHOTO OOCCIICUCHHUS U
MPUMEHEHHUE JIbIOT, PeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii Denepariui.

2.8. Texunueckue TpeOOBaHUS K cepBepaM 3aKa3uuka, HeOOXOAUMBIE JJIsl pa3BEPTHIBAHUS
u pa6otsl [10, npusenens B [punoxennn Ne7 « Texundyeckue TpeboBanus u crieruduxanus 110
U YCIIyT».

Hcnonnurenan
00O «Hexkcyc-Tex»
[monmucs] / [@UO]

M.IL

3aka3zunk
[manmenoBanueE]
[monmucs] / [®NO]

M.IL



3. IIpaBa 1 0013aHHOCTH CTOPOH
3.1. McnonuuTens UMEET IpaBo:

3.1.1. IMonyuyarp OT 3aka3uMKa CBOEBPEMEHHYIO U IOJIHYIO OIUIaTy (UKCUPOBAHHON
TUTaTHl B COOTBETCTBHH C YCIOBUSIMH HacTosIero JJorosopa.

3.1.2. TpeboBath oT 3aka3umka MPETOCTABICHUS JTOCTOBEPHBIX TAHHBIX, HEOOXOIUMBIX
JUTSL OKa3aHUS YCIYT TI0 TEXHUYECKOM MOAIEPKKE U MOHUTOPHUHTY.

3.1.3. OcymecTBiasaTh MOHUTOPUHI UCHOIb30BaHMs CepBHCca Yepe3 CpeicTBa yAAIEHHOU
IPOBEPKU JIMIEH3UM U aBTOMAaTHYECKyIO Ieperadyy MeTpUK B 00bEMe, MpeayCMOTPEHHOM
HacrosuM Jlorosopom.

3.1.4. TlpoBonuth aynut ucnoib3oBaHus CepBrca 3aKka3dyMKOM HE Yalle OJHOTO pa3a B
KaJICHIApHBIA KBapTajl C MPEABApPUTEILHBIM YBEIOMJICHHEM HEe MeHee yeM 3a 10 KalleHIapHbIX
JTHEH.

3.1.5. B OogHOCTOPOHHEM TMOPSIAKE OTKAa3aTbCs OT HMCHOJHEHUs JloroBopa B cCiyuasx,
peayCcMOTPEHHBIX pa3aenoM 11 Hacrosiiero JJorosopa.

3.1.6. IlpuocraHaBiMBaTh OKa3aHUE YCIyr M OTpaHUYMBATH (QyHKIHOHANIbHOCTH [10 B
cllydasix HapylleHHs 3aka3udkoM YCJIOBMHM OIUIaThl WM OJOKMPOBKM  MEXaHU3MOB
aBTOMAaTUYECKOM Iepelaul METPHUK.

3.1.7. TpeboBars ynanenus 110 u npenocraBneHus MOATBEPKACHUS yIAJICHUS B Cliydyae
IpeKpauieHus aeucTeus Jlnnensum.

3.2. UcntomauTesns 00s3aH:

3.2.1. IlpenocraButh 3aka3uuky Jlunensuto Ha wucnonb3zoBanue [I0 B oObEéMe u Ha
YCIIOBHSIX, TPEAYCMOTPEHHBIX HACTOAIIUM [[oroBopoMm.

3.2.2. Oka3plBaTh YCIAyTM MO BHEIPEHUIO, HACTPONKE, TEXHUUYECKOM MOIJEPKKE U
o0OyueHuto nepconana 3akazunka B coorBeTcTBuU ¢ [Ipunoxennem Nel (Cornamenue 06 ypoBHe
00CITy’)KUBaHHUS).

3.2.3. OOecneuynBarh KOH(UICHIMATBHOCTh JAaHHBIX 3aKa3yHMKa, IIONyYEeHHBIX B
IpOLIECCEe OKA3aHUS YCIYT U Yepe3 aBTOMaTUUECKyIo Iepesiady METPHUK.

3.2.4. TlpenoctaBnarh 3aka3uuKy aKTyaJbHYIO JTOKYMEHTAIIMIO IO WCIOJIb30BAHUIO
CepBuca (pyKOBOJICTBO 0JIb30BATENsl, MHCTPYKILUHU IO HACTPOHKE).

3.2.5. Undopmuposath 3aka3unka o TUIaHHpyeMbIX oOHOBIeHHsIX [1O He meHee ueM 3a
10 xaneHgapHBIX THEM.



3.2.6. He mnepenaBarh TpeTbUM JUIIAM JaHHbIE 3aka3zuMka Oe3 ero MHCbMEHHOIO
cornacus, 3a HCKIIOYEHHEM CIIy4aeB, NPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM Poccuiickon
denepanuu.

3.3. 3aka34nK UMEET MPaBo:

3.3.1. IlomywaTh ycCJIyru 0O BHEAPEHUIO, HACTPOWKE, TEXHUYECKOW MOIIEPKKE U
0o0yueHHI0 B 00bEME U Ha YCIOBUAX, PEAYCMOTPEHHBIX HACTOSIIIUM J[OroBOpOM.

3.3.2. Hcnonw3oBarb IIO Ha cBoux cepBepax B COOTBETCTBUM C Ha3HAYCHHEM U
ycrnoBusiMu JIuieH3uu.

3.3.3. TpeGoBars oT McnonHuTenst ycTpaHeHUsI HeJO0CTaTKoB B pabore CepBrca B CPOKH,
npenycMmoTpennbie CornamnienneM o0 ypoBHe oocmyskuBanus (IIpunoxenne Nel).

3.4. 3axa3yuk 00s3aH:

3.4.1. CBOeBpeMEHHO W B TIOJIHOM O0BEME OIUIaYMBATh (UKCHPOBAHHYIO IUIATy B
COOTBETCTBUHU C pa3ziesoM 8 HacTodiero Jlorosopa.

3.4.2. 3aka3uuk mpenocTaBiseT VICIOMHUTENO TaHHbIE U TOKYMEHTBI, HEOOXOIUMBIC JJIst
OKa3aHMs TEXHUYECKOM MOIJACPKKH, MOHUTOPHUHIA HCIONb30BaHUs CepBHca W aHaAIM3a €ro
3¢ (}eKTUBHOCTH, MO MUCBMEHHOMY MOTHMBHUPOBAaHHOMY 3ampocy lMcrnonHurtens B pasymHbIC
CPOKH, HO HE Yallle OIHOTO pa3a B KBapTall.

K Takum JAaHHBIM MOTYT OTHOCHUTBLCHA 00€e3IMYeHHbIE N arpCrupoOBaHHBIC CBCACHUA O pa60Te
CepBuca, BBIIPY3KH U3 YUETHBIX CUCTEM, OTUETHI PETrYJIATOPOB, BHYTPEHHHUE PEMIAMEHTHI (B TOM
YucCjI€ 1O IMPUMCHCHUIO YCIOBCYCCKOIO KOHTpOJIH) N HWHBIC OOKYMCHTBHI, BJIMAIOIIHWEC Ha
¢ysknronuposanue CepBuca.

JlaHHBIE TPEAOCTABISAIOTCS B OOE3JTMYCHHOM WM arperMpoOBAaHHOM BHJIE WU B MHUHHUMAaJIbHOM
00BEMe, TOCTATOYHOM JUIs IIeJeil 3ampoca. 3aka3udMK BIPaBe OTKa3aTh B IPEIOCTABICHUH
JTaHHBIX, COAEPIKAIINX TOCYIAPCTBEHHYIO TallHYy, KOMMEPUYECKYIO TaliHYy, IEPCOHAIbHbBIC TaHHbIC
WM MHYIO OXpaHsSeMY0 3aKOHOM MH(OPMAILIHIO, C YKa3aHUEM MOTHBUPOBAHHOTO 000CHOBAHMS.

3.4.3. He mnpensrcrBoBaTh pabOTE CpPEACTB YAAIEHHOM MPOBEPKH JIMIEH3UU H
MEXaHM3MOB aBTOMAaTHUYECKOH Mepeiayil METPHK, HE OTKIII0YaTh U HE MOIU(UIIIPOBATH HX.

3.44. B cnydae omHOCTOpoHHero otka3a VMcnomuurtens ot Jlunensum 3aka3umk
00s3yercsa ynanmuth [10 co Bcex CBOMX yCTPOWCTB M CEPBEPOB U MPETOCTABUTH MOITBEPKIACHUE
yIaJeHusl B TOPSAKE, MPEAYCMOTpeHHOM MNyHKTOM 4.4 Hactosmiero JloroBopa, B TeueHue 30
KaJICHIapHBIX JTHEH ¢ JaThl MOTYYeHHs yBEIOMIICHHUS. 3aKa3uyuK UMeeT 15 KaleHIapHbIX JTHEH ¢
JIaThbl TONyYEHUs YBEIOMJICHHMsSI Ha YCTpaHEHHWE HapylieHHs (€ClIu OHO HCIPaBHMO).
Orpannuenue QyHKIMOHATBHOCTH wWin fAeakTuBanus [IO mpuMeHsieTcss TONBKO TMOCHe
MCTEUEHHs] CPOKa HA YCTPAHEHHUE U JIOMOJHUTEIBHOTO cpoka 10 KaneHAapHbIX AHEH ¢ MOMEHTa
MOBTOPHOTO YBEJIOMJICHHSI.



3.4.5. OGecneynTh TEXHUYECKYIO BO3MOKHOCTD pa3BEPThIBaHus U paboTsl [10 Ha cBOMX
cepBepax B COOTBETCTBHUHU C TPEOOBAHUSAMH, YKA3aHHBIMHU B TOKYMEHTAUHU VICTIOTHUTEIS.

3.4.6. 3akazunk 00s3yeTcs MPEeIOCTaBUTh VICTIOMHUTEIIO BpEMEHHBIH yAaNE€HHBIN TOCTYII
K CepBepaM M cHCTeMaM, HEOOXOIMMBIM JJIsl OKa3aHHs YCIyr 1O TEXHHYECKOW MOIJIEpPKKE U
YCTPaHEHUIO MHIUJEHTOB, B O00bEME M Ha YCIOBHSX, comtacoBaHHbIX CroponHamu. [loctyn
NPEAOCTABIAETCS C OTPAHUYEHHBIMU IIPaBaMH U OT3bIBA€TCA IO 3aBEPILIEHUH PAOOT.

3.5. CtopoHBI 0053yI0TCSl AJOOPOCOBECTHO UCIIONHAThH MPUHATHIE HA cebs 00s3aTeNbCcTBA U
HE CO3/[aBaTh Jpyr JApyry HEOOOCHOBAHHBIX TPEMATCTBUNA B TMOJIB30BAaHUHM TMpaBaMH IO
HacroseMy /lorosopy.

4. JIlunen3ud Ha ucnoJns3osanue [HO

4.1. Tlo wnactosimemy Jloroopy HMcrmomHuTens mnpenoctaBiseT 3aKa3yuKy MOPOCTYIO
(HeHCKITIOUUTENbHYI0) JHUIEH3UI0 Ha Hucrmoib3oBaHue [Iporpammuoro obecrieuenus (manee —
[10) na ycnoBusix, npenycMoTpeHHbIX HacToAmuM JloroBopoM u ct. 1235-1239 I'K PO.

4.2. B nemsx 3amuthl aBTopckux npaB Mcnomuutens Ha [1O u xoHTponst coOmoneHust
YCIIOBHH JIMIECH3UH 3aKa3uUK IPEAOCTaBIIAET CONIACUE HA MCIIOIb30BAHNE TEXHUYECKUX CPEACTB
3alUThl aBTOPCKUX NPaB, NpeAycMOTpeHHBbIX cT. 1299 ['K POD.

4.3. Texunueckue CpeACTBa 3AIIUTHI BKIIOYAIOT MEPUOTUIECKYIO MTPOBEPKY aKTUBHOCTH
ycraHoBkM [1O nyTéM oTopaBKku O00€3TMUYEHHBIX TEXHMYECKMX CHUTHAJIOB Ha CepBep
Hcnonnutens (He yame 1 pasa B mecsl] B OOBIYHOM pEeXHMME M HE yamie 1 paza B HENEmlo B
pEeKUMEe KOHTPOJIS TIOCIe YBEIOMIICHHS 00 OTHOCTOPOHHEM OTKAa3€ OT JIMLEH3UH).

4.4. B ciiydae OJHOCTOPOHHEro OTKa3a VICIOMHUTENs OT JIMLEH3UH (B COOTBETCTBUU CO
cT. 450.1 u ct. 1237 I'K P®) 3aka3uuk o0s3yercss B TeueHue 30 KaJeHOApHBIX JHEH C IaTbl
HOJTy4eHus: yBegomieHus: ynanutb 110 co Bcex CBOMX YCTPOMCTB M CEpBEPOB U MPEIOCTABUTH
HcnonauTento noATBep K ICHUE yIaJeHHUS B BUE:

® roamucaHHoro akta ynaneHnus (mo ¢popme [punoxerus Ned);

® CKpUHIIOTOB (pacmeyaTrok 5KpaHOB), MNoATBepXkaromux orcyrcrBue [1O0 (Bkiouas
OTCYTCTBUE HCIOJHIEMBIX (DaiJIOB M MAloOK yCTaHOBKH, 3allUCEd B peecTpe, aKTUBHBIX
npoIeccoB/ciryk0, cBs3aHHBIX ¢ [1O, W IUIEH3HMOHHBIX KIIOUYEi/MapKkepoB — TI0
nepeurto B [Ipunoxenun No3). CKpUHIIOTHI JOKHBI COJIEPHKATh ATy U BpeMs ChEMKH U
OBITh 3aBEPEHBI MOMTUCHIO YIIOTHOMOYEHHOTO MPEICTABUTENS 3aKa3unKa.

3akazunk wumeeT 30 KaJIeHAApHBIX JHEW C Jarbl MOJYy4YEHUsS YBEAOMIICHMS Ha
WCIIpaBjICHUE HapylieHus (ecnu oHo uchpaBuMo). OrpaHnyeHue (QyHKIIMOHATBHOCTH WIH
neaktuBaius [1O mpumeHsieTcs TONBKO MOCIE UCTEYEHHUS] YKa3aHHOTO CPOKa U MPU OTCYTCTBUU
MOJITBEPKACHUS YCTPAHEHUS HAPYIICHHUS.

4.5. 1o ucreuenus 30-1HEBHOTO CPOKA, YKA3aHHOIO B ITyHKTE 4.4, TEXHUYECKUE CPEACTBA
3alIUTHl HE OTpaHMYMBAIOT (QyHKIMOHANBHOCTH [10. Ilo umcTeueHMM 3TOrO Cpoka W TpHU
OTCYTCTBUM TOATBEP)KJICHUS yAaJleHUs (WM yCTpaHEHHsI HApYIIEHUs]) TEXHUUECKHE CPEACTBa



3allUThl BIpaBe OTPaHHYMBATH (QYHKIHOHATHHOCTH [1O (BIUIOTH A0 MONHOW J€aKTHBALIUU
KJIFOYEBBIX MOYJIEH).

4.6. 3anpemaercsa Jt000€ BMENIATEIHCTBO B padOTy TEXHUYECKUX CPEACTB 3alllUThI, UX
OTKITFOUCHHE, 00X0/1 Win Moaudukanus. Hapyienue qaHHOTO 3ampera BiIeuéT mrpad B pazmMepe
300 000 (tpucta ThICSY) pyOneil 3a KaKIbli yCTAaHOBIICHHBIM (PaKT HAPYIICHHs, a TaKXKe
BO3MeleHHne yObITKOB McriommHuTe s B TOJIHOM 00BhEME B COOTBETCTBUH CO CT. 1299 'K POD.

5. TpeGoBaHuUs K 0€30MACHOCTH CHCTEM HCKYCCTBEHHOTO MHTEJJIEKTA

5.1. TlporpamMMmHO€ OOECIEYeHHEe OTHOCUTCA K CHUCTEMaM HCKYCCTBEHHOTO HMHTEIIJICKTa
BBICOKOTO pucka B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 31.07.2025 Ne 296-®d3 «O6
HCKYCCTBEHHOM MHTeUIeKkTe B Poccuiickoit denepamumny» (nanee — 3akon o6 NN).

5.2. UcnomHuTENh rapaHTupyeT, 4YTO Ha MOMCHT 3aKJIKOYCHU Z[or0Bopa U B TCUCHUC
CpoOKa €ro IEUCTBUS I1O COOTBCTCTBYCT Tpe60BaHI/I${M 6e3omacHoctn cucteM MM BBICOKOTO
PpUCKa, YCTAHOBJICHHBIM:

e 3akonoMm 00 MU,

e rnocraHoBieHueM IlpaButensctBa P® ot 28.12.2025 No 2890 «OO6 yTBepKIeHUU
TpeOoBaHUI K oOecrneyeHuIo Oe30MacHOCTH CHUCTEM HCKYCCTBEHHOIO HHTEIJICKTa
BBICOKOTO PUCKa»;

e mpukazoM Munmudpsl Poccunm ot 15.01.2026 Ne 12 «O xiaccudukanuy cucTeM
HCKYCCTBEHHOI'O MHTEJUIEKTA U TPEOOBaHMSIX K X 0€30IaCHOCTIY;

® a TaKKe COBMECTUMO C CepTU(UIMPOBAHHBIMU ONEPALMOHHBIMU cucTeMaMu (Actpa
Linux, PE/] OC u ananorn4asIiMu), Kak ykazaHo B [Tpunoxenun Ne7.

5.3. B yacrnocty, Mcnonnurenab 00eCrieYnBacT:

5.3.1. 3ammry OT HECAHKIMOHHUPOBAHHOTO BO3JCUCTBHS, MAHUIULIIUNA BXOIHBIMH
JAHHBIMH U aTak THIIa prompt injection;

5.3.2. BeneHue Jiora BCEX CYIIECTBEHHBIX PEIICHUH W BBIBOJOB CHCTEMBI C yKa3aHUEM
BXOJIHBIX JaHHBIX, MOJIEJIU, BpEMEHH 00paOOTKU U YPOBHSI YBEPEHHOCTH MOJIEIIH;

5.3.3. BO3MOXHOCTh 00BbsicHeHHs (explainability) mpuHUMaeMbIX CHCTEMOW PEIICHU 1O
3ampocy 3aka3uuka B CpOK He Ooriee 5 pabouux JHEH;

5.3.4. oTCyTCTBHE NUCKPUMHUHAIIMM W HEOOOCHOBAHHOW TPENB3SITOCTH B aITOPUTMAax
00pabOTKH TaHHBIX;

5.3.5. 3amuTy KOH(PHIEHIIMATHHOCTH OOpabaThIBAEMBIX JAaHHBIX B COOTBETCTBUU C
®enepasbHbIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX»;

5.3.6. momuepkKy pa3BEPTHIBAHUS Ha 3alIUIIEHHBIX OMNEPAIMOHHBIX CHUCTEMax B
cootBeTcTBUM ¢ TpeboBaHusIMU OCTIOK Poccun (mpukazer Ne 17, Ne 21, Ne 117).

5.3.7. ycroituuBocTh K adversarial-atakam u robustness mojenu (IpoBepseTcsl B paMKax
€XKEroHOTO aynuTa 0€30IMaCHOCTH WIIU TI0 3apoCy 3aKa34ymKa).



5.4. 3akazumk 00s3yeTcs:

5.4.1. 3aka3uuk 00s3yeTcs NPHUMEHSATh YEIIOBEYECKUI KOHTPOJIb TMPH HCIOIb30BAHUH
pesynbraroB CepBuca B cClydyasiX, KOrJa BBIBOJBI CHCTEMBI MOTYT MOBJEYh CYIICCTBEHHBIC
NpaBoBbIE, (DMHAHCOBBIC, PEMYyTAIMOHHBIC WM HMHBIE IMOCIEACTBUA. [lOpSIOK TpUMEHEHUs
YeIIOBEYECKOTO KOHTPOJIS OTPENeNsIeTcss BHYTPECHHUMH perlaMEeHTaMH 3aka3zuhka ¢ y9ETOM
pexoMeHIanui McrnomHuTeNs, N3I0KEHHBIX B IOKyMeHTanuu K [IporpaMMHOMy o6ecniedeHuto.

5.4.2. He wucnonb3oBath CepBUC Il TOJTHOCTbIO ABTOMATU3UPOBAHHOIO MPUHATHS
pewieHuii B cepax, IpsAMO 3amnperiéHHbIX 3akoHoAarenbcTBoM 00 MU (coumanbHble BBIILIATH,
KpPEeIUTHbIE pelIeHUs, cyaeOHble WM aJMUHUCTPAaTUBHBIE aKThl 0e3 ydacTHs 4deJoBeka), 0e3
IpeIBapUTEIBLHOIO NMCHbMEHHOIO coriacoBanus ¢ Mcnonuurenem;

5.4.3. He3amemnuTenbHO (B TeueHue 24 wdacoB) wuH(popMmHpoBaTh VcnomHHUTENS O
BBISIBJICHHBIX HMHIUACHTaX Oe3omacHocTr MU (TaymmounuHammu, mpenB3siTOCTh, HEKOPPEKTHBIE
BBIBOJIBI, yTEYKA JAHHBIX Y€Pe3 CUCTEMY, HECAaHKIIMOHUPOBAHHOE BO3JICHCTBHUE).

5.5. OTBETCTBEHHOCTH 3a MHIMAEHTEI Oe3ommacHoct N

5.5.1. B cnyuae wnnuaenrta Oe3omacHoctu MU, Bo3HuMKIIero mo BuHE McmomHUTENS
(Bxmrouas HecootBercTBUE [10 Tpeboanusam 3akona o6 MN), Ucnonuutens 00s3yercs:

MIPOBECTHU paccieloBaHUE B CPOK HE OoJiee 5 pabouux JHEH;

YCTPaHHUTh HapYILICHUE 32 CBOU CUET;

BO3MECTUTh 3aKa3uuKy MNpsMON yuiepd, NpUYMHEHHBIH HMHUMIEHTOM (HO He Oonee
CyMMBI (PMKCUPOBAHHOM TIATHI 32 MocyieAHne 12 Mecsues).

5.5.2. HcnonHutenb HE HECET OTBETCTBCHHOCTH 3a HMHIMACHTHI, BO3HHUKIINC IO BHHE
3akazunka (BKJIIOYash HENPAaBWIBHOE HCIONB30BaHME, OTCYTCTBHE human-in-the-loop, BBOZI
3aBEZIOMO JIOKHBIX JIAHHBIX, BMEIIATEIhCTBO B PAOOTy CUCTEMBI).

5.5.3. Eciiu uHIMaeHT TpedyeT yBEeIOMIICHHs! YIIOJTHOMOUEHHOTO opraHa (PockomHuaazop,
OCTOK, Munmudpsl Wi WHON peryiasTop B cooTBeTcTBHHM ¢ 3akoHoM 00 MU), Ctoponsl
COBMECTHO pEIIaloT, KT0 M B Kakod CpOK TMOMa€T yBeAOMIICEHHE. 3aKa3yhK HecET
OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE YBEIOMIICHHE PErylsaTopa, €ClIM HWHIUIACHT BO3HHK IO
€ro BUHE.

5.54. B ciydyae MHIMICHTa, TpPeOYyIOIIEro YBEIOMJICHHS YIOJIHOMOYEHHOTO OpraHa
(Pocxkomuamzop, @CTOK, Munmudpsr Poccun), Ucnonaurens B TedeHue 24 4acoB mocie
BBISIBJICHHSI MHIMJICHTA YBEIOMJISET 3aKa3uuKa M MPEJIOCTAaBISIET HEOOXOMUMBIE CBEIEHUS IS
MOJIauu yBEJIOMJICHHUS. 3aKa3uuK MONAET YBEJOMJICHHE B PErylsiTop B CPOKH, YCTAHOBJICHHbBIE
3aKOHOJIATEIbCTBOM, €CJIM MHIIMJCHT CBSI3aH C €ro JaHHBIMH WM HHPPACTPYKTYpPOIl.

5.5.5. UcnomHuTens HE HECET OTBETCTBEHHOCTH 3a MITpadbl, HATOKEHHBIC HA 3aKa3yuKa
pEryisaTopamMu 3a UCIOJIb30BaHUE pe3yapTaroB CepBHCa B HAPYIICHUE 3aKOHOJATENbCTBA, €CIIU
HapyIIeHWEe MPOM30LUIO MO BUHE 3aka3zumka (oTcyrcTBHe human-in-the-loop, HekoppeKTHBII
BBOJI JaHHBIX H T.I1.).

5.6. Aynut 6e3onacHocta MU



5.6.1. CropoHbl comamawTcs MNPOBOAUTH COBMECTHBIM ayauT coorBerctBus 110
TpeboBanusM OezonacHocT MU He peke 0HOTO pasza B KaJCHIAPHBIN TOJ WK TTO0 TPEOOBAHUIO
o/tHOM 13 CTOPOH MpU HATMYUU 0OOCHOBAHHBIX OCHOBAHUH (BKJIIOYAst MHIIUACHT).

5.6.2. Aymur TpOBOAMTCS AaKKPEIWTOBAHHOM OpraHu3anued WKW CHEHUaTUCTOM,
commacoBanHbiM CtopoHamu. Pacxonsl Ha ayauT HECET CTOpOHA, MHUIIMHUPOBABIIAS MPOBEPKY,
€CJIM UHOE HE COTNIacOBaHO.

5.6.3. Ilo pe3yapratam ayauta CTOpPOHBI COCTAaBISIIOT aKT, KOTOPBINA SBIISIETCA
HEOTHEMIIEMO YacThIo HacTosIiero JloroBopa.

5.6.4. Tlo otmenpHOMY 3ampocy 3aka3uuka (He damie 1 paza B 2 roma) McnonHurtens
MPEIOCTABIISACT HOCTYI K KIFOUEBBIM YaCTSIM MOJIETH (IPOMIITHI, Tpadbl areHTOB, KOH(UTYpaIus
RAG) nnsa aynura Ge30macHOCTH TpeTbel cTOpoHOM mon ctporuM NDA B KOHTpOJIHpyeMoin
cpene (ynan€HHBIA JOCTYI WU Ha cepBepax Vcnonnurens). Pacxonbl Ha ayauT HECET 3aKazyuK.

5.7. B ciyuae BbisiBieHusi HecootBeTcTBUs 110 TpeGoBanusM 3akoHoAarenbcTBa 00 M
Hcnonautens 00s3yeTcss B pa3syMHBI cpok (He Oonee 60 KajneHAapHBIX THEH) yCTPaHUTh
HapyIICHUs 3a CBOM CUET WM MPENOCTaBUTh 3aKa3uMKy IpaBo pacToprHyTh Jloroeop 0Oe3
OpPUMEHEHHs IITpapHBIX CaHKIMA W C BO3BPATOM YacTH (PUKCHPOBAHHOW IUIAThl 3a
HEHCII0JIb30BAHHBINA IEPUO/.

5.8. Ilo 3ampocy 3aka3zumka VcnogHuTenbp MNpPeAoCTaBiIseT JOKYMEHTALUIO 110
cootBercTBUIO [10 TpeboBanusm @CTIK Poccum B wactu ceprudummpoanubix OC u 3auTh
OT UHBEKIUH.

5.9. B ciyuyae BCTyIUICHHS B CHIIy HOBBIX 0Osi3aTelIbHBIX TpeOoBaHuW K cuctemam MU
BBICOKOTO PHCKa TIOCIIe AaThl moanucanus Jlororopa, McrmomHuTenb 00s13yeTcsl B pa3yMHBINA CPOK
(ue 6onee 90 xanengapHbpIx qHel) nmpuBecTH [1O B cOOTBETCTBHE 3a CBOM CUET MJIM COTIACOBATh
¢ 3aka3yMKoM KOMIIGHCAIUIO pacxofoB. [IpW HEBO3ZMOXXHOCTH TPHUBEIEHUS B COOTBETCTBHE
3aka34uK BOpaBe pacToprHyTh JloroBop 6e3 mrpadoB ¢ BO3BPATOM YaCTH ILIATHI.

5.10. Hcnomnutens obecrneunBaeT peructpauuio cucreMel MW B peectpe
BBICOKOPHUCKOBBIX CHUCTEM MCKYCCTBEHHOTO MHTEIUIEKTa (eciau TpeOyeTcs 3aKOHOIaTelbCTBOM
Poccuiickoit deaepanun) U npeaocTaBiseT 3aKka3uuKy perucTpauroHHblii HoMep. [lonnepxxanue
AKTyaJIbHOCTH 3allMCU OCYIIECTBIsAeTCs lCnosHWTENnEM B TEYEHHME BCETO CPOKA JEUCTBUS
Horosopa.

6. Yceayru (¢ merpukamu SLA)
6. Yeayru
6.1. UcnonuuTens 06s3yeTcs oka3aTh 3aKazuuKy CIeIyIOIIUe yCIyTu:

6.1.1. Bueapenue CepBuca — paszBépteiBanue [1O Ha cepBepax 3aka3zumka, HaCTpOHKa
UHTETpalyii, TECTUPOBaHKUE U 3aIyCK B IKCILTyaTalllIo B CPOK He Oosiee 45 KaleHAapHBIX AHEH C



narel noanucanust JJoropopa (Ipu yCIoBUU NpeOCTaBIeHUsT 3aKa3unKOM JIOCTyTa K cepBepam H
JTAHHBIM ).

6.1.2. OOyueHnue nepcoHana 3akazyrMka — IMPOBEACHUE OYHOTO WJIM OHJIAWH-00y4EeHHS
(mo 8 akajmeMHYeCKUX 4YacoB) ISl KITFOYEBBIX MOJB30BaTENCH (aAMUHUCTPATOPHI, CIICIIHATHCTHI
10 KOMITJIA€HCY, ONIEPaTopbl 0OpaIieHui, pyKOBOAUTEIH MPOIIECCOB).

6.1.3. TexHuuueckast NoJAEpKKa — PEIICHUE UHIMICHTOB, KOHCYJIBTAIIMU 110 HACTPOUKE U
ucroib3oBaHuto, ooHoBIeHus [10 B TeueHne Bcero cpoka aecTBus Jloropopa.

6.2. Cpoku u MeTpuku yciayr ompenenstorcss B Ilpunmoxennn Ne5 Kk HacTosmemy
HoroBopy (Cornamenne o0 ypoBHe obOcmykuBaHusi — SLA), sSBiIsFOmIeMcs HEOThEMIIEMOM
4acThlO Hacroswero /JJorosopa.

6.3. Ocnouble nokazatenu SLA (ITpunoxenue Nel):

e Jlocrynnocts CepBuca (uptime) — He menee 99,5 % B Mecsi (3a UCKIIOUYEHHUEM
TJIAHOBBIX PabOT M hopc-Maxkopa).

e BpeMmsi peakuuud Ha WHIUAEHT KPUTHUECKOTO YpPOBHS — He Oosiee 2 yacoB B pabouee
BpeMs (noHeaenbHUK—TsTHUIA 9:00—18:00 110 MOCKOBCKOMY BPEMEHHN ).

e Bpewms ycTpaHeHHUS MHIMICHTA KPUTUYECKOTO YPOBHS — HE Oojiee 24 pabouux 4acoB C
MOMEHTa MOJyYeHUs 0CTYIa K cepBepaM 3aKazdyHkKa.
Bpewmst peakiuy Ha HHIUMACHT BBICOKOTO YPOBHSI — He 0oJjiee 4 4acoB.
Bpewms yctpanenus — He 6osee 72 pabodnx 4acos.

Kputnueckuidi ypoBeHb — TONHAsA HEAOCTynHOCTh CepBuUca WM HEBO3MOXKHOCTH
UCIIOJIb30BaHUs KIIFOUEBBIX (DYHKIIHM 110 OHOMN U3 MOzee.

Bbicokuii  ypoBeHb —  CYLIECTBEHHOE CHW)KEHHE IPOU3BOAUTENILHOCTU WU
HEJIOCTYIHOCTb OTJEJIbHBIX (PyHKIIHH.

6.4. B cinyuae Hapymenus SLA no BuHe McrnonHuMTEns OH BBIIIAYUBACT 3aKazuUKy
mrpad B pazmepe 1 % or exemecayHON (PUKCUPOBAHHON IJIATHI 32 KAXKJIbIH TMOJHBIA MPOLIEHT
CHWKEHUS 10CTynmHOCTH HIke 99,5 % (Ho He 60oree 10 % oT puKCHpOBaHHOM IJIATHI 32 MECSIT).
tpad 3acuntbiBaeTCs B CUET ClEAYyIOIIEH OIUIAThl WJIM BO3BpAaIaeTcsl 3aka3zuuKy I0 €ro
TpeOOBaHUIO.

6.5. BpeMsi ycTpaHeHHS] MHIIUJICHTA CUATAETCA C MOMEHTA MPEJOCTABICHUS 3aKa3uMKOM
yIJIEHHOTO JIOCTYIa K CepBepaM U cHhcTeMaM, HeoOXOJUMOTO JJisl TUAarHOCTUKU U YCTpaHEHUs
HeucrpaBHOCTU. Ecnu 3aka3yuk He mpeoCcTaBuI JOCTYI B TeUEHUE 4 4acOB C MOMEHTa 3ampoca
Ucnonuutens, obs3arenbctBa mo SLA 1o BpeMeHM YCTpaHEHHS MPUOCTAHABIUBAIOTCS [0
MOMCHTA NOJYYCHHUA JOCTYIIA.

6.6. 3aKa3umnK 00s3yeTCs:

6.6.1. 3akazunk 00s3yeTcs MPENOCTaBUTh VICTIONMHUTEI0 BpEeMEHHBIN YIAIEHHBIN TOCTYI
K cepBepaM W CHUCTEMaM, HEOOXOAMMBIM NIl OKa3aHHS YCIyT MO TEXHUYECKOW IMOMICPKKE U



YCTPaHEHUIO HHIMJIEHTOB, B 00bEME M Ha YCIOBHAX, cornacoBaHHbIX Croponamu. JlocTyn
NPEAOCTABISACTCS C OTPAHUYCHHBIMU IIPAaBaMH U OT3BIBAETCA MO 3aBEPILICHUH PaOoT.

6.6.2. ObecrieunTh yyactue 00y4eHHOI 0 MepCOHalIa IpY BHEAPEHUHU U TECTHPOBAHUU.

6.6.3. Hesamemmuren,Ho cooOmars 00 HHIUAECHTAX W H3MEHEHHX, BIMSAIOMMX Ha
paboty CepBuca.

7. OT4€THOCTH, MOHMTOPHHT U AyAUT
7.1. OTuéTHOCTh 3aKa3zuuKa

7.1.1. 3aka3uuk mpenoctaBiseT VcmomHUTENI0 OTYETHI W JaHHBIE, HEOOXOTUMBIC IS
TEXHUYECKOM TMOAJIEP)KKA W MOHUTOPUHTA, O MUCbMEHHOMY MOTHBHPOBAHHOMY 3amlpocy
Wcnonuutens B pa3yMHbIE CPOKH, HO HE Yallle OJJHOTO pa3a B KBapTall.

7.1.2. OO0béM W COCTaB JaHHBIX OIpPEIENSETCS 3alpOCOM U  OTPAHUYMBACTCS
uH(popmaret, HeoOXOAMMOM I OKa3aHWs yCIyr (B OOE3TMYECHHOM WM arperupoBaHHOM
BUJIE). 3aKa3yuK BIpaBe OTKa3aTh B MPEIOCTABICHUU JAHHBIX, COAEPIKAIIUX TOCYIAPCTBEHHYIO
TaifHy, KOMMEPYECKYI0 TailHy WJIM HMHYIO OXpaHSEMYyI0 3aKOHOM HH(OpPMAIUIO, C YKa3aHHEM
MOTHBHPOBAHHOTO O0OOCHOBAHHUSI.

7.1.3. Jlannbie mpemoctanistorcs B anekrpoHHoMm Buae (Excel, CSV, PDF) wiu uepe3
COIVIACOBAHHBIN KaHasl oOMeHa. 3aKa3ylK HECET OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTDH M MOJTHOTY
MPEIOCTABIICHHBIX IAHHBIX.

7.2. ABromMaTuueckas rnepejaaya MeTpuK

7.2.1. 3aka3zuMK MpeaoCTaBIIIET COMIache Ha aBTOMATUYECKYIO Mepeaady 00e3IMuUeHHBIX
arperupoBaHHbIX MeTpuK ucnonb3oBaHus CepBuca Ha cepBep Mcnonnutens. Ilepenaua
OCYyILECTBIISIETCA HE dyamie | pa3a B CyTKM M BKJIIOYAET TOJIBKO TEXHHYECKHE IMOKa3aTelu:
KOJIMYECTBO OINEpaluii, BbISBIECHHBIX PHUCKOB, OOpabOTaHHBIX OOpalleHUi, BBIIOIHEHHBIX
IIPOLIECCOB Y YPOBEHb aKTUBHOCTH I10 KaXK10i MOZIEIH.

7.2.2. Ilepemaua METpPHK IPOU3BOIUTCS B 3alIM()POBAHHOM BHJE U HE COHCPIKUT
NepCOHANBHBIX JAHHBIX, KOH()HICHIMAIBHONH HH(OpMAIMM WM COAECP)KUMOTO JOKYMEHTOB
3aKa3ymKa.

7.2.3. 3aka3uuk 00s3yeTcss He OJOKMpOBaTh, HE OTKJIIOYAaTh W HE MOAU(DHUIMPOBATH
MEXaHH3MBbI aBTOMAaTHYECKOW Tepenadyd MeTpuk. HapylieHune maHHOTO 00s3aTelhCTBa BICYET
mrpad B pazmepe 100 000 (cTo ThicsSY) pyOIeit 3a KaX bl yCTAaHOBICHHBIN (DAKT.

7.3. MoHuTOpuHT ucnosb3oBaHus CepBuca



7.3.1. McnionHuTEND BIIpaBE OCYLIECTBIATH MOHUTOPHUHT HCIONIb30BaHus CepBuca uepes
CpeAcTBa yHaNEHHOM MPOBEPKU JIMIIEH3UM W aBTOMATHYECKYIO Iepenadyy METpUK B 00béMe,
IPEyCMOTPEHHOM HACTOALIUM J{oroBopom.

7.3.2. 3aka3zuuk 00s3yeTcsi 00eCeUnTh TEXHUYECKYIO0 BOSMOKHOCTD MepeIaul METPUK U
HE TPEeNNPUHUMATH JICHCTBHH, TPENSTCTBYIOIINX MOHUTOPHHTY.

7.4. Aynut ucnonbs3oBanusa CepBuca

7.4.1. Aynut ucnonb3oBanus CepBrca MOXKET HHUITMUPOBATH JTr00as 3 CTOPOH He yarle
OJTHOTO pa3a B KaJeHIapHBIA KBapTal C MpeIBApPUTEIbHBIM NMUCHMEHHBIM yBEIOMIICHHUEM HE
MeHee yeMm 3a 10 kaneHaapHbIX OHEW. Pacxonbl Ha ayauT HECET CTOPOHA, MHULMHUPOBABLIAS
MIPOBEPKY, €CIIU MHOE HE COITIaCOBAaHO.

7.4.2. AyauT MOXET BKJIIOYATh:

aHaJIN3 MPEIO0CTABICHHBIX 3aKa3UYMKOM OTYETOB Ha MPEAMET JOCTOBEPHOCTH;
NPOBEPKY HaJIMuusi M PabOTOCMOCOOHOCTH MEXaHH3MOB aBTOMATHUECKOH mepemadyu
METpHUK;

e orenky yganenus [10 B cimyuae npekpamienus Jlumen3un.

7.4.3. Aynut npoBonuTcs yaaia€HHO (Yepe3 MpeaoCTaBICHHBIM 3aKa3duKOM JOCTYIT) WA
o4yHO (c BbIe3foM mpenctaButens Vcmomunutens). 3aka3uuk 00si3yeTcsi 00eCneduTh AOCTYH U
COJICIICTBHE MPU MPOBEICHUU aydHTa.

7.4.4. I1o pe3ynbraTam aynuTa COCTAaBIIAETCA aKT, oAnucbiBaeMblii CropoHamu. B ciyuae
BBISBJICHHS HApyIIEHUH (HEIOCTOBEpHBIC JaHHBIEC, OJOKMPOBKA METPHK) VcromHuTe b BIpaBe
IPUMEHUTB MEPBI, IPEAYCMOTPEHHBIE TYHKTOM 4.6 HacTosuiero Jloroopa.

7.5. WTpadsl 3a HENpeAOCTaBICHNE JAHHBIX U MPETATCTBOBAHUE MOHUTOPUHTY

7.5.1. B cnywyae HenpenocTaBlieHUSI OTYETHOCTH B YCTAHOBIIEHHBIM CPOK HWJIU
MPENOCTABIICHUS] HEAOCTOBEPHBIX JAaHHBIX 3aka3umk yrutaduBaeT mrpad B pasmepe 50 000
(mATHAECAT THICSY) PyOIICH 3a KaxAbll (DaKT HAPYIICHHUS.

7.5.2. B cnyyae GJ10KMPOBKH WJIM MOAM(UKAIIMM MEXaHU3MOB aBTOMAaTHUECKON Tepeiaun
MeTpuK 3aka3uuk yrulauuBaer mrtpad B pazmepe 100 000 (cro Thicsu) pyOneil 3a KakIablit
YCTaHOBJICHHBIHN (DAKT.

7.5.3. 1lpu mOBTOpHOM HapylLIEHMM B TeueHue rojaa lMcrnonHuTenb BIpaBe pacTOPTHYTh
JloroBop B OTHOCTOPOHHEM IMOPAJKE € yBeJOMIIEHUEM 3a 30 KaJeHIAPHBIX JHEH.

7.6. KonpuaeHInaapHOCTh JaHHBIX ayAMTa U MOHUTOPUHTA

Bce nannble, momydeHHBIE B XO/I€ MOHWUTOPWHTA, ayJuTa W aBTOMATUYECKOH Tepemaadu
METPHUK, OO€3TMYMBAIOTCA W 3alIUIIAIOTCS B COOTBeTCTBUM ¢ DemepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mnepcoHaJdbHBIX AaHHBIX». PHUCK YTEUKM JaHHBIX MHHUMAJICH,
MOCKOJIbKY JIaHHBIE HE COZEPKAT MepCOHAIBHON HHPOPMALIUK U TIEpearoTcs B 3alIM(ppOBaHHOM
BUJie. JlaHHBIE UCTIONB3YIOTCS UCKIIFOUUTENBHO JIJIS Lesiel ucnoaHeHus: HacTosiero Jorosopa.



8. Omaara ycayr
8.1. O6mas cTpyKTypa OrjaThbl

Omara no HacrosmeMy JloroBopy OCYHIECTBISETCA MO OJHOMY U3 JByX BapHUaHTOB,
BbIOpaHHOMY 3aka3uukoM Ipu mnoanucanuu JloroBopa u ykazaHHoMmy B Ilpunoxenun Neb
«Tapusl 1 TOPSIOK OILUIATHI.

OcranpHble TNONOXKEHUs JloroBopa NpUMEHSIOTCS B paBHOW Mepe HE3aBUCHUMO OT
BBIOPAHHOTO BapUaHTA.

Bapuant A: ®ukcupoBannas miara + SLA

8.A.1. 3aka3uumk exeMecsyHO oIUIauuBaeT VcrmomHHUTENI0 (UKCHPOBAHHYIO IUIATy B
pasMepe [cymma mponuchio U nupoii| pyoneit 00 xoreek (HJIC He obmaraercs Ha OCHOBaHHUU
noAnyHkra 26 nyHkra 2 cratbu 149 Hanorosoro konekca Poccuiickoit ®@enepanyu B CBS3H C
BKiIIOueHueM [IporpammHoro obGecriedeHusi B EnuHBIN peecTp POCCHUHCKHMX MPOTPaMM IS
JJIEKTPOHHBIX ~ BBIYMCIUTENBHBIX MAallMH W 0a3 JaHHBIX) 3a TMpaBO MCHOJIb30BAHUS
[TporpamMmMHoOro obecrneyeHUs] M OKa3aHHE YCIyr IO BHEIPEHUIO, HACTPOMKE, TEXHHYECKOI
NOJIEPKKE U 00yUCHHUIO.

8.A.2. Omnara npou3BoAUTCS He mo3aHee 10-ro yucna Kaxaoro Mecsna MHyTEM
[IEPEUYUCIICHU JEHEKHBIX CPEACTB HAa pacy€THBIN cYET McnionHuTens.

8.A.3. TlepBblii mIaTéx OCYIIECTBISACTCS B TeueHHE 5 OaHKOBCKUX IHEH C JaThl
noanucanus Hacrosiuero Jlorosopa.

8.A.4. Yenyru okasbiBatoTcsi B coorBercTBUU c [lpunoxenuem Nel «Cornamenue o6
ypoBHe o0ciyxuBanus (SLA)», SBISIOMIMMCS HEOTHEMJIEMON YacThI0 HacTosIero JJoroopa.

8.A.5. B cayuae napymenuss SLA no BuHe VICTIOJHUTENS OH BBIIUIAYMBACT 3aKa3uyuKy
mrpad, IpeayCMOTPEeHHBIH MyHKTOM 6.3.4 HacTosero Jlorosopa.

8.A.6. DxoHOMHUeckui 3pdexr oT ucnonp3oBaHus CepBuca HE SBISETCS OCHOBaAaHHEM
JUIsl U3MEHEHNS OIUIAaThl U HE BIEUET TONOTHUTEIBHBIX TUIATEXKEH.

Bapuant b: ®ukcupoBanHas miara + (pMKCMpPOBaHHbIH OOHYC 3a pe3yJbTar

8.B.1. 3akazumk exxemecsuHO oOIUiauyuBaeT McmonHuTeno (UKCHPOBAHHYIO IIJIaTy B
pasmepe [cymma mponuchio U nudpoii| pyonei 00 xormeek (HJIC He obnmaraercs Ha OCHOBaHHH
noanyHkra 26 nyHkra 2 crarbu 149 Hanorosoro xoxekca Poccuiickoit deneparuu B CBA3M C
BKiOUeHHeM [IporpammHoro obGecriedeHuss B EnWHBIN peecTp POCCHUHCKHX MPOTpaMM IS
JNIEKTPOHHBIX ~ BBIYMCIUTENBHBIX MAalIMH W 0a3 JaHHBIX) 3a TMPaBO HCMOJIb30BAHUS
[IporpammHoro oOecrmeueHuss W OKa3aHUE YCIAYr IO BHEAPEHHIO, HACTPOMKE, TEXHUYECKON
HOAJIEPKKE U 00YUEHHIO.

8.B.2. Onnara npousBoautcs He no3aHee 10-ro yncia kaxaoro Mecsua.



8.B.3. IlepBwlii mmaréx OCYIIECTBISIETCS B TEYeHHWE S5 OAHKOBCKHUX [HEH C JaThl
noAnucanus Hacrosiuiero Jlorosopa.

8.B.4. 3a nmoctwkeHue pesynabrata 3aka3uyuKk  BblIUIauMBaeT  VcmosnHuTento
(uKcHpOBaHHBIM OOHYC B pa3mepe [cymMma Hponuchio M uudpoii] pyOnei, eciu B TedeHHE
pacuétHoro mnepuoaa (12 MecsueB ¢ aTbl BHeApeHUs) He OyAeT HaJloXKEHO MTpadoB IO
[KOHKpEeTHBIN pPUCK, HANpUMEpP: «MAPKUPOBKE TOBAPOB MO TPEOOBAHUAM CHUCTEMBbI «YeCTHBIH
3nak» B pazmepe 6omee 10 000 000 pyoeii»].

8.B.5. Pesynprar cumraercss AOCTUTHYTHIM INpPH OTCYTCTBHM YKa3aHHBIX WITpadoB 3a
pac4€THBIN IEPUOL.

8.B.6. bonyc BeiutaumBaercs B TeueHue 10 OaHKOBCKHMX JHEW TOCIE OKOHYAHUS
pacuérHoro niepuonaa u noanucanus CTOpoHAMH aKTa O JIOCTHKEHHUHU pe3ynbrara ((hopMa akrta —
[Tpunoxenue Ne [Homep]).

8.B.7. Ecnu pe3ynbrar He TOCTUTHYT, OOHYC HE BhITIIaunMBaeTcs. VcrmonmHuTeNb HE HECET
OTBETCTBEHHOCTH 3a OTCYTCTBHE PE€3yJbTaTa, €CJIM OHO BbI3BAHO JEHCTBUSAMU WK O€3/1eHCTBUEM
3aka3uMka (BKJIIOYash HENPENOCTABICHUE MJAaHHBIX, OJOKUPOBKY METPUK WM OTCYTCTBHE
YeJIOBEUECKOTO KOHTPOJIs).

8.B.8. Yciyru okaseiBatorcss B coorBeTcTBUM ¢ [Ipmnoxkenunem Nel «Comnamienue o6
ypoBHe oOciyxuBanus (SLA)».

8.2. BrwiOpanublii BapuanT omuiatel ¢ukcupyercss B I[lpumoxenun Ne6 «Tapudsr u
HOPSZIOK OIUIAThD) MYTEM POCTABICHUS OTMETKU 3aKa3uMKOM IIpH mojanucanuu Jlorosopa.

9. OTBETCTBEHHOCTH CTOPOH
9.1. Ob1me noaoKeHus

9.1.1. CtopoHBI HECyT OTBETCTBEHHOCTb 3a HEUCIOJIHEHHME WM HEHaIJIeXKaIlee
UCTIOJIHEHHE O00s3aTeNbCTB MO HacTosmeMy J[oroBopy B COOTBETCTBHU C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu.

9.1.2. OTBETCTBEHHOCTh BO3HHUKAET IIPU HAJUYMHU BHHBI, €CIM MHOE HE MPETYyCMOTPEHO
HaCTOAIMMM /[0OrOBOpOM WIIM 3aKOHOM.

9.2. OTBETCTBEHHOCTE VcriomHUTENA

9.2.1. 3a HapylleHHE CPOKOB OKa3zaHHs YCIyr (BHeApeHHe, OoOydeHHe, TeXHHUYEeCKas
nozasiepxka) Menomnurens yrumadnsaeT mrpad B pasmepe 0,1 % ot ¢ukcupoBaHHOI muiaTsl 3a
Ka)XJIbIid IEHb TIPOCPOYKH, HO He 6onee 10 % oT cymMMbl (PUKCHPOBAHHOM IIATHI 32 MECHII.

9.2.2. 3a napymenue SLA (IIpunoxenue Nel) Mcmomuurtens ymiauuBaer mrpad,
IpeIyCMOTPEHHBIN MyHKTOM 6.3.4 HacTosero JloroBopa.



9.2.3. 3a necoorBerctBue [IO TpeOoBaHMSM O€30MIACHOCTH CHCTEM HCKYCCTBEHHOI'O
uHTeNeKTa (pasznen 5) McnonHuTenb yCTpaHsaeT HapylIeHUs 32 CBOM CYET U BO3MEIIAET IIPSIMbIE
yOBITKM 3aKa3umKa, HO He OoJiee CyMMBbI (DUKCUPOBAHHOM IIIATHI 3a TIOCeTHIE 12 MecsIeB.

9.2.4. VcionHuTeNb HE HECET OTBETCTBEHHOCTH 3a YOBITKH, BOSHUKIIINE UCKIIOUUTEIHHO
mo BUHE 3aka3unka (BKIIOYas HEMpaBWIbHOE HCHONb30BaHHe CepBuca, OTCYTCTBHE
YeJIOBEYECKOTO KOHTPOJS B CIydasxX, KOIla OH HEOOXOIMM, BBOJ 3aBEIOMO JIOKHBIX JTAHHBIX,
OnokupoBky MeTpuk). Ilpm stom HcmomHuTens HECET OTBETCTBEHHOCTh 3a KaueCTBO U
0€30MacHOCTh aJITOPUTMOB B IpeZesax, MPeayCMOTPEHHBIX HACTOSIINM JI0roBOpOM.

9.3. OTBETCTBEHHOCTD 3aKa3ynuKa

9.3.1. 3a mpocpouky orutathl (PUKCUPOBAHHOM TMJIAThl 3aKa3yMK YIUIAYUBAET ITEHIO B
pasmepe 0,1 % oT cymMMBI IPOCPOYSHHOTO TUIATEXKA 32 KAKABIN IeHb MPOCPOUKH, HO He Oosee 10
% OT CyMMBI TIJIATEkKA.

9.3.2. 3a HempenoCTaBICHUE WJIA TPEAOCTABICHHE HEIOCTOBEPHBIX JIaHHBIX,
HEOOXOMUMBIX JUIS OKa3aHHs TEXHWYECKOHW MOMICPKKH M MOHUTOPWHTA, 3aKa3UUK yILIAYHMBACT
mrpad B pazmepe 50 000 (marbaecsaT Thicad) pyOsiei 3a Kbl (aKT HapyIICHHUS.

9.3.3. 3a GJI0KHUPOBKY, OTKJIIOYEHHE, MOJU(PHUKALINIO WM HHOE BMEIIATeIbCTBO B paboOTy
CPEACTB aBTOMAaTUYECKOH Mepeaayn METPUK MM TEXHUYECKUX CPEACTB 3allIUThl aBTOPCKUX MpaB
3aka3uuk yrutaumBaer Imrpad B pasmepe 100 000 (cro Thicau) pyOnei 3a Kaxabli
YCTaHOBIICHHBIN (DaKT HApYyLIeHHS, KaK MPETyCMOTPEHO MyHKTOM 7.5.2 HacTosimero /lorosopa.

9.3.4. 3a ucnons3oBanue [1O mocne npekpamenus JIuneHsuu 3aka3zdyuK yIUlauuBacT
mrpag B pazmepe 300 000 (Tpucta Thicay) pyOseil 3a kaxablil (pakT HaApyIIEHUsS U BO3MEUIaeT
yObITKH VcnionHuTeNs B TOJTHOM 00bEME.

9.3.5. 3aka3zuuk Bo3MemiaeT VICIIOHUTEIO MpsMbIe YOBITKH, TPUYMHEHHBIC HAPYIIICHUEM
00s13aTeNbCTB M0 HacTosAleMy JloroBopy.

9.3.6. 3aka3uuk He HECET OTBETCTBEHHOCTHU 32 KOCBEHHBIE YOBITKH, BKIIIOYAs YITyIIEHHYIO
BBITOJTy, peMyTallMOHHBIC TOTEPH WIHM ITpadbl TPETHUX JUI], €CIM WHOE HE MPEIyCMOTPEHO
3aKOHOM.

9.4. OrpannyeHue OTBETCTBEHHOCTH

9.4.1. CoBokynHas OTBETCTBEHHOCTh Vcmonuurens mno HacrosieMy JloroBopy
OorpaHMyYeHa CyMMOW (DaKTHUYECKH OIUIAYEHHBIX 3aKa3dMKOM CpEACTB. YIyIIEHHas BBITOJA,
KOCBEHHBIE YOBITKM M IITpadbl TPETHUX JIUL BO3MELICHUIO HE MOJIEeXkaT.

9.4.2. OTBETCTBEHHOCTh HE BO3HHKAET MpHU (Popc-Maxkope, Kak MpeaIyCMOTPEHO pasjiese
13 nacrosmero Jloroopa.

9.5. llopsaiok npeabsIBICHUS IPETEH3UN

9.5.1. IlpereH3un no KauyecTBy YCIyr WIM HapylleHusM JloroBopa HampaBislOTCS B
nucbMeHHOU (opme B TeueHne 10 KaleHIapHBIX JHEH C MOMEHTA BBISBICHUS HAPYIICHUS.



9.5.2. Cropona, mony4HBILIAas MpPEeTEH3UI0, 00s3aHa OTBETUTH B TeueHue 10 paboumx
nHel. HeoTBeT cunTaeTcst CONIaCuEM € MPETEH3UEH.

10. KonguaeHunajabHOCTh U 00pad0OTKA MEPCOHATBHBIX TAHHBIX

10.1. CtopoHbI 0053yIOTCSI COOMIOAATh YCIOBUS KOH(DUICHIIMAIBHOCTH, YCTAHOBIICHHBIS
B [lpunoxenun Ne5 «Cornamenne o KOH(PHUIACHIIMATBLHOCTHY, SBISIOMIEMCS HEOTheMIIEMON
4yacThio HacTosero Jlorosopa.

10.2. OOpaboTka NEpCOHANbHBIX MJAHHBIX OCYIIECTBISETCS B COOTBETCTBUU C
@®enepasnbHbIM 3ak0OHOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX OaHHBIX». 3aKazdUK
BBICTYIIAET ONEPATOPOM MEPCOHANBHBIX JAHHBIX, @ VICHOIHUTENb — JIMLIOM, OCYIIECTBIISIOIINM
00paboOTKy MepCOHANBHBIX JAHHBIX [0 MOPYYEHUIO omeparopa, B 00bEME W Ha YCIOBHSX,
npenycMoTpeHHbIX [Tpunoxxennem Ne6 «Ilopyuenue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIXY.

10.3. Ucnonautens obecrneunBaeT KOHPUACHIIMATHHOCT, M O€30MAaCHOCTh JAaHHBIX
3aka3uMka, BKJIIOYas JaHHbIE, IepelaBaeMble uYepe3 aBTOMATHUECKylo MepeAady METpPHUK, B
COOTBETCTBUU ¢ TpeboBaHmsMU 152-O3 U TPUHATBHIMH MepaMu 3amuThl (mudpoBaHUE,
o0e3nuYrBaHue, OTPAaHUYEHUE TOCTYIIA).

10.4. 3akazumk [naét coriacue Ha 00pabOTKy MEpPCOHAIBHBIX [AaHHBIX B OO0BEME,
HEOOXOIMMOM Ul OKa3aHUs YCIyr 1o Hacrosimemy JloroBopy (BHenpeHHE, HACTpOMKa,
TEXHUYECKasl MOJIACPKKa, OOy4CHHE, MOHHTOPUHT), BKII0Yasi cOOp, 3alKcCh, CHCTEMAaTH3AIIHIO,
HAKOIUJICHWE, XpaHCHHE, YTOYHCHHE, U3BJICUCHUE, UCTIONB30BaHKE, Iiepeaady (pacipocTpaHeHue,
MPEeNOCTaBICHNE, JOCTYI), 003 TMYNBaHUE, OJIOKHUPOBAaHUE, yialeHue, yanutoxkenue. Cornacue
JICUCTBYET B T€UECHHE Cpoka JloroBopa u 5 JIeT mociie ero npeKpanieHus.

11. Cpok neiicTBusi, ©3BMEHEHHE U PACTOPKEHME I0TOBOPa
11.1. Cpoxk neiicTBust 1oroBopa

11.1.1. Hactosmmii /loroBop BcTynaer B cuily ¢ Jarbl ero noxanucaHussi CTOpoHaMH U
JIEUCTBYET B TEUCHUE MecsIeB (J1ajiee — MepBOHAYaIbHBIN CPOK).

11.1.2. Tlo oxoH4YaHMM TNI€pBOHAYaJIbHOrO cpoka JloroBop aBTOMAaTHYECKU
IPOJIOHTUPYETCS Ha KaXAbli MOCIEeIyIOMINNA ToJl Ha TeX K€ YCJIOBHUAX, €cau HU ofHa u3 CTopoH
HE HalpaBHUT MHCbMEHHOE YBEIOMIIEHHE O MPEKpalleHUH He Mo3JHee YeM 3a 45 KaleHAapHBIX
JTHEW 10 OKOHYaHMS TEKYLIETo CpoKa.

11.2. I3MeHeHue nqorosopa

11.2.1. Bce u3MeHeHus U JOMONHEHUS K HacTosimeMy JloroBopy NeHCTBUTENbHBI TOJIBKO
B Clly4a€ UX COBEpIICHUS B NHCHbMEHHONH (opMe W TOAMUCAHUS YIOJIHOMOYECHHBIMU
npencraButesiMu CTOpoH.



11.2.2. V3meHenus, kacarouguecss TapupoB Wid o0bEMa yCIyr, MOTYT ObITh BHECEHBI
HcnonnuTeneM B OJHOCTOPOHHEM NOPSIKE C YBEAOMJIEHMEM 3aka3zduka He MeHee 4eMm 3a 30
KaJICHIApHBIX JHEW. 3aKa3uuK BIpPaBE OTKA3aThCs OT M3MEHEHWH W pacToprHyTh JloroBop B
teueHre 30 KaJeHJApHBIX JHEW C JaThl YBeIOMIICHHsI O0e3 mITpadHbIX CAaHKIMK U ¢ BO3BPATOM
yacTH (PUKCUPOBAHHOM IJIAThl 32 HEUCIIOIb30BAHHBIN MEPUO/I.

11.3. PacropxeHue qoroBopa
11.3.1. J/IoroBop MOXET OBITH pACTOPTHYT:
a) o coramieHuo CTOpoH B M000€ BpeMsi;

0) B OAHOCTOpOHHEM Tmopsnke 000l u3 CTOpoH B chydasx, MPEAyCMOTPEHHBIX
HacTosAMM J{0roBopom uim 3akoHomaTenbcTBoM Poccuiickont denepanny;

B) M0 PELIEHUIO CY/a.

11.3.2. Wcnonuurens BOpaBe B OAHOCTOPOHHEM MOPSAJKE OTKA3aThCSl OT HCIIOJHEHUS
JloroBopa M pacTOprHyTh €ro C yBeIOMJIEHHEM 3a 45 KaJleHAapHbIX AHEH B CIEIYIOIINX
CITyqasx:

a) MpocpouKa oriaTsl GUKCUPOBAHHOM IJ1aThl Ooiee ueM Ha 30 KaneHJapHbIX THE;

0) 6J10KHpPOBKA, OTKIIOUEHUE, MOAU(DUKALINS UM MHOE BMEIIATENBCTBO B pabOTy CPE/CTB
ABTOMATUYECKOM TMepelayd METPUK WM TEXHUYECKUX CPEACTB 3alluThl (MyHKT 7.5.2),
MPU3HABAEMOE CYIIECTBEHHBIM HAPYIICHUEM;

B) ucnons3oBanue [10 nocne npekpamenus Jlunensun (myHKT 9.3.4);

I') UWHBIC CYIIECTBEHHBIC HAPYIICHUS 3aKa3uuKOM OOS3aTeIbCTB IO HACTOSIIEMY
Horosopy.

11.3.3. 3aka3uuk BHOpaBE€ B OJHOCTOPOHHEM IMOPSJIKE OTKA3aThCAd OT HWCIOJHECHUS
JloroBopa M pacTOprHyTh €ro ¢ yBeIOMJIEHHEM 3a 45 KaJleHAapHbIX JHEH B CIEIYIOIIMX
CIIyJasix:

a) HeomHOKpaTHOe (nBa U Oonee pa3a) HapymeHnue Vcmomuutenem SLA (IIpunoxenue
Nel);

0) BBISIBIICHHE CYIIECTBEHHOTO HecooTBeTcTBUsA [10 TpeboBaHusIM 6€30MaCHOCTH CUCTEM
HMCKYCCTBEHHOTO WHTEJUIeKTa (pa3nen S5) W HEYyCTpaHEHHE HapylleHuil B TedeHue 60
KaJICHJAPHBIX JHEH Mociie MMCbMEHHOTO TPeOOBaHMs 3aKa3zymKa.

11.4. ITocneacTBUs paCTOPKEHUS JOTOBOPA

11.4.1. Ilpu pacropkenun JloroBopa mo Jr000i mpuurHe 3aKa3urK 00sS3yeTCsl B TEUCHHE
30 kaneHgapHbIX AHEH C AaThl pacTopxeHus yaanuth [0 co Bcex CBOMX YCTPOMCTB U CEPBEPOB
U TpeAoCTaBUTh VICOTHUTENI0 TOATBEPXKIACHHE yAAleHUS B MOPSAIKE, MPETyCMOTPEHHOM



nyHkToM 4.4 Hacrosuiero JloroBopa. [Ipy HanmMuuu yBaXKUTEIbHBIX NMPUYUH CPOK MOXKET OBITh
IpoAJéH no coramennto CTopoH.

11.4.2. WcnonHuTtenp BhpaBe OTPaHUYUTh (yHKIHOHANBHOCTH [1O MM MOTHOCTHIO
JICaKTUBUPOBAaTh €r0 TOJIbKO IIOCJI€ HaIpaBieHUs 3aKa3dMKy MHHUCbMEHHOIO YBEIOMIIEHUS O
HapylIeHMH M TPEJOCTaBIEHUS CpOKa Ha €ro ycTpaHeHuWe He MeHee 15 (maTHaguaru)
KaJICHAApHBIX JHEH. B cinydae HeycTpaHeHUs HapylIeHUs B YKa3aHHBIM cpok McmomHutens
HampaBJsieT MOBTOPHOE YBEAOMIJICHHE M BIpaBe MPUMEHUTHh OTPaHHUUEHUE WU JEAKTUBAIUIO O
UCTEUEHUH OTOTHUTENbHBIX 10 (IecsaTH) KaleHIapHbIX AHEH ¢ AaThl MOBTOPHOTO YBEIOMIICHHS.

11.4.3. Ilpu pacropkenun 1o BuHE 3akazuuka (myHkT 11.3.2) Hcnomunurtens He
BO3BpallaeT yIIaueHHYI0 PUKCHPOBAHHYIO IJIaTy 3a TEKYIIHI MepHO/.

11.4.4. Tlpu pacropxkenun 10 BuHe WMcnomuurtens (mynkr 11.3.3) 3akazuuky
BO3BpaIaeTCs 4acTh (PUKCHPOBAHHOM IIATHI 32 HEUCIIOIB30BAaHHBIN IMEPHO]] MIPOIIOPIIHOHAIBHO
OCTaBIIIUMCSI JTHSIM.

11.4.5. IIpu pactopkenun [JoroBopa Ucnomuurens npenocrapisieT 3aKa3qyuKy MOMOIIb B
MUTPAMK JTaHHBIX (KcrmopT B ctaHmaptHeie ¢opmarel CSV, JSON umm SQL) B Teuenue 30
KaJICHIapHBIX JTHEH 3a JOMOIHUTENbHYIO TUIaTy B pa3Mepe pyo.

11.4.6. Bce B3aumHbIle pacy€Thl Mpou3BOAATCS B TedeHne 10 OaHKOBCKHMX IHEH mocie
MOJANKUCAHUS aKTa CBEPKH B3aUMOPACUETOB.

11.5. O6s3arenbeTBa, COXPAHSIOMIAECS TIOCTIE PACTOPIKEHUS

11.5.1. Ob6s3arenscTBa 10 KoHGUAcHIHMaIbHOCTH (IIpumoxenne Ne7) m oOpaboTke
NIePCOHAJIBHBIX JAHHBIX COXPAHSIOT CHIIY B TEUCHHE S5 JIET TOcie pacTop>keHus JJorosopa.

11.5.2. OGs3atenbcrBa no ypaienuto [10 u npenocTaBieHno NOATBEPKACHUS yAaICHUS
COXPaHSIOT CHIIY JIO ITOJTHOTO MCIIOJHEHHUS.

12. Pa3pemenue criopos

12.1. Bce criopsl U pa3Horiacus, BOZHUKAIONIME U3 HACTOAMIEro JJoroBopa uim B CBSI3U C
HuM, CTOpOHBI 00S3yIOTCSl paspemiars MyTEM IeperoBopoB. [Ipu HeJOCTHXKEHHM cornacus B
teueHue 30 KajeHIapHBIX JHEW C JaThl HAIIPaBJICHUS MUCbMEHHOU npeTeH3ur CTOPOHbBI BIpaBe
0o0paTuThCs K MEeIUaIK B TeueHue cienyrommx 30 kaneHaapHbeIX AHEeH. Menuaius mpoBOIUTCS
HE3aBHCHUMBIM  MEIHATOpOM, BBIOpaHHBIM 10 cornamenuro CTOpoH, WM  4epe3
AKKPEIUTOBAHHYIO OpPraHU3aIuIo.

12.2. B ciydae HEJOCTHIKEHUS COITIACHS B pe3yJbTare NEPErOBOPOB WIM MEAUALIMU CIIOP
HOMJIEKUAT PACCMOTPEHUI0 B ApOUTpakHOM cyie ropoga MOCKBBI B MOPSIKE, YCTAHOBICHHOM
ApOuTtpaxHbIM IpolieccyaibHbIM KogekcoM Poccuiickoit deneparun.

12.3. K nacrosamemy Jlorosopy npumensercs npaso Poccuiickon ®@enepanuu.



12.4. TlpereH3MOHHBIM TOPsAOK sBisieTcst oOs3arenbHbIM Juis CtopoH. IlpereH3us
HarpaBJsieTCsl B MMCbMEHHON (opMme mo anpecy, ykazaHHOMY B pekBH3UTax CTOPOH, WU IO
AJIEKTPOHHOM TOYTE C NOATBEPKACHUEM MOTyUEHUSI.

12.5. CTOpoHBI COMIaIalTCs, YTO UCKOBasi JTaBHOCTH MO TPEOOBAHUSM, BHITEKAIOIINM U3
HacTosmero JloroBopa, cocTaBisieT TPH roja ¢ MOMEHTa, KOTJla CTOPOHA y3Haja WA JIOJKHA
ObLy1a y3HATh O HAPYIICHUH CBOETO IIpaBa.

13. IIpoumne yciaoBusi
13.1. dopc-maxop

13.1.1. CropoHbl OCBOOOXKTAOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TIOJIHOE
HEHUCTIOJHEHHE O00s3aTeNbCTB MO HacTosuieMy JloroBopy, eciau 3TO HEUCHOJHEHHE SBUIOCH
CIIEICTBUEM OOCTOSITENIbCTB HEMPEOAOIUMON Ccuibl  ((opc-Makop), BO3HUKIIMX IOCHE
3akmoueHuss [{loroBopa u kotopsle CTOpOHBI HE MOIJIM HU MNPEABUIETh, HU MPEJOTBPATUTH
Pa3yMHBIMHU MEpaMH.

13.1.2. K oOcTosiTenbcTBaM HEMPEOIOTUMON CHIIBI OTHOCSITCS: CTUXHHHBIE OEICTBHUSA,
BOCHHBIC JCHCTBHS, TEPPOPUCTUUCCKUE AKTHI, IMHJIEMUN, KaPaHTUHHBIC MEPBI, aKThl OPTaHOB
TOCYIapCTBEHHOW BJIACTH, [ENAIOIIAE HEBO3MOXHBIM UCIHOIHCHHE JloroBopa, CaHKIIWH,
U3MCHEHUS B 3aKOHOJATEIhCTBE 00 MCKYCCTBEHHOM HHTEJUICKTE, ITOOaJbHBIC KHOCpaTakd H
WHBIE OOCTOSTENLCTBA, KBaTU(UIMPyeMble B KadecTBe (opc-Makopa B COOTBETCTBUHU C
3aKkoHoJaTenbCcTBOM Poccuiickonn denepanuu.

13.1.3. CropoHa, Il KOTOpOH cO3/1ajlach HEBO3MOKHOCTh MCIOJHEHUsI 00s3aTelIbCTB
BCJIEJICTBUE OOCTOATEIHCTB HEMPEOMOIMMOM CHIIbI, 00si3aHa B TEUCHHE 5 KaleHAAPHBIX JTHEH C
MOMEHTAa WX HACTYIUICHHS YBEAOMHTH 00 3ToM npyryro CTOpoHYy B NHCBbMEHHOH (opme.
HecBoeBpemenHoe yBenomiieHue mmaer CTOpOHyY MpaBa cChUIaThCs Ha (popc-Maxop.

13.1.4. Eciiu o6cTOsATENIbCTBA HEMPEOJOIUMON CHITBI IIPOJIOJIKAIOT JIeHcTBOBATh Oosee 60
KaJeHIapHBIX JHel, CTOpOHBI BHpaBe pacTOprHyTh JlOroBOp IO COMNIANICHUIO WIM B
OJTHOCTOPOHHEM MOpsiiKe 6e3 MpUMEHEHUs ITPadHBIX CAHKIIUH.

13.2. YBemomieHus U KOPPECTIOHICHITUS

13.2.1. Bce yBemomiieHHs, TPETEH3MM W HWHAs KOPPECHOHJACHIMA IO HACTOAILIEMY
JoroBopy Hampasinsitorcs CTopoHaMH B MUCBMEHHON (popMe 1o ajgpecam, yKa3aHHBIM B pasfielie
«PexBusutel CTOpoH», MHOO0 MO ANEKTPOHHOH MOUTE C MOATBEPKACHUEM TOTYUYCHHs WIH Yepes
CHCTEMY JIEKTPOHHOTO IOKYMEHTOO00POTA.

13.2.2. YBegOMIIEHHSI CUMTAIOTCS TOJTyYEHHBIMHU:

® [IpY HAIpaBJICHHUM IO MOYTE — HA 7-W KaJEHJApHBIM JI€Hb MOCJE OTHPABKH 3aKa3HbIM
MUCHMOM C OIHCHIO BIIOKEHHUS;

L] Ipru HalpapBJICHUHU I10 BHGKTpOHHOﬁ noure¢ — B JCHb OTHpPABKH, CCJIU OTIIPABUTCIIb
MOJIYYHJI TTOATBEPKIACHUE TOCTABKU U OTKPBITHS;

e 1pu HanpasieHuH yepe3 IO — B MOMEHT (pUKCAIIUH MTOTYUYEHHUS B CUCTEME.



13.2.3. CropoHbl 0053yIOTCSI CBOEBPEMEHHO YBEAOMIISATH JAPYT Jpyra o0 W3MEHEHUU
aZipecCoB, 0aHKOBCKHUX PCKBU3HUTOB, KOHTAKTHBIX JIUI] U aAPCCOB BHGKTpOHHOﬁ IIOYTHI.

13.3. S3bIk noroBopa

13.3.1. Hacrosmmuii JloroBop cocTaBleH Ha pycckoM s3blke. Bce mnpunoxenus,
YBEJIOMJIEHHUS, OTYETHI U HWHAs TOKyMEHTauus 1o /[oroBopy TakKe COCTaBISIOTCS HA PYCCKOM
S3BIKE.

13.3.2. B ciaydae nepeBona JloroBopa Ha HHOM SI3bIK IPUOPUTET UMEET PYCCKHI TEKCT.
13.4. DneKTpOHHBIN JOKYMEHTO000pOT

13.4.1. CTOpOHBI COIMAIIAIOTCS HCIOIB30BATh 3JIEKTPOHHBIA JOKYMEHTOOOOpPOT st
oOMEeHa JOKyYMEHTaMH, TMOANHCAHHBIMUA YCHUJICHHOW KBaJU(UIIMPOBAHHONW 3IIEKTPOHHOMH
NoANUCHIO B cooTBeTcTBHM ¢ DenepanbubiM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O06 smekTpoHHON
HOJITUCH.

13.4.2. DneKkTpoHHbIE JOKYMEHTHI, MOJIMUCAHHBIE KBATU(PHUIMPOBAHHON 3IEKTPOHHOU
HOATNHUCHIO, UMEIOT PaBHYIO IOPUANYECKYIO CHITY ¢ JOKyMEHTaMH Ha OyMa>KHOM HOCHTEIIE.

13.5. PekBU3UTEI M NOAINUCH

13.5.1. Bce pexBusutbl CTOpoH yka3aHbl B pazaene «PexkBu3zutbl CTOPOH» HACTOSIIETO
orosopa.

13.5.2. Hacrosummii /loroBop cocTaBleH B JABYX 3K3EMIUIIPAX, HMEIOLIUX PaBHYIO
IOPUMUYECKYIO CUILY, IO OAHOMY JUIsl KaXk10i CTOPOHBI.

13.6. [IpyMeHUMOCTb HOPM

13.6.1. Bo Bcém, uYro He yperynupoBaHo HactosumM JloroBopoM, CTOpoHBI
PYKOBOJZICTBYIOTCS 3aKOHO/IaTenbCcTBOM Poccuiickont denepanuu.

14. CooTBeTCTBHE HOPMATUBHBIM TPEeOOBAHUSAM

14.1. UcniomauTeNnb rapanTupyet, 9to [Iporpammuoe obecrieueHre COOTBETCTBYET TPEOOBAHUSIM
®enepanpHoro 3akoHa ot 27.07.2006 Ne 152-®@3 «O mepcoHaNbHBIX IaHHBIX». OOpaboTka
NEPCOHANBHBIX JAHHBIX OCYIIECTBISETCS MCKIIOYUTENIbHO Ha Teppuropun Poccuiickoit
denepaluu.

14.2. TIO paspaborano ¢ yuérom tpedoBanuii ®CTOK Poccun (mpukassr Ne 17, Ne 21, Ne 117).
Ionnepxkka cepruduuupoBanusix OC (Actpa Linux, PEJ] OC).

14.3. Tlpu HeoOxomumoctu wuHTerpanuu ¢ «YectHeld 3Hak» McnonaHurtens obecneyuBaeT
coBmecTumocTh 10 ¢ API cuctemsi.



14.4. TIO cootBerctByer DenepanbHoMy 3akoHy OT 27.07.2006 Ne 149-03 «O6 undopmarnumy,
WH(GOPMAITMOHHBIX TEXHOJIOTUSAX H O 3aUTe HHHOPMAITUNY.

14.5. IlporpamMHoe oOecrnieueHue BkIoueHO B Enmubiil peectp poccuiickoro 1O (PIIO) nox
HOMEPOM [3amonHsiercs mocine peructpauuu]. o perucrpamuun I10

COOTBETCTBYET TpeboBaHusiM umnoprozamenieHus (Ilocranosnenue Nel236).

14.6. Ilpu oOpaboTke nmaHHBIX C wucnonb3oBanueM WKW HcmonHUTENs PYyKOBOICTBYETCS
HammonansHo#t ctparerueit passutus MM no 2030 roma (Yka3z Ned490) m Kogexcom 3Tuku B
cthepe UN.

3akjaounTeIbHbIE MOJ0KEHUS

Hacrosmii JloroBop cocTaBiieH B AByX SK3eMILUISpax, MMEIOIINX PaBHYIO IOPUANUECKYIO
CHUILY, 110 OAHOMY TSI Kaxk0i n3 CTOpOH.

Mecro 3akiarouenus JJorosopa: . Mocksa, Pocculickas @enepanus

Jara 3axinrouenus JloroBopa: « » 202 .
UcnonHutenb 3aka3suuk
O6LLecTBO € OrpaHNYeHHON OTBETCTBEHHOCTLIO | [[lonHOe HanmMeHoBaHWe opraHmM3aumm]
«Hekcyc-Tex» NHH:
NHH: Krr:
Krr: OrPH:
OrPH: Pac4éTHbIN CYéT:
PacyéTHbIn cyéT: BaHk:
baHk: KoppeCcnoHAEHTCKNIA CHET:
KoppecnoHOEeHTCKMIA CHET: BUK:
BUK: Kopungudecknin agpec: [MonHbIn agpec]
FOpuamnyecknit agpec: r. Mocka, [MOnHbIV TenedoH:
appec]
TenedoH: OneKTpoHHas noyTa:

GHGKTpOHHaFI no4yra:

(nognwuce) (P.1N.0. nonHOCTLIO) (nognwuce) (P.1N.0. nonHoCTbLIO)

M.T1. M.T1.




Ipunoxenune Nel. Corstamenune 06 yposHe o0ciay:xuBanus (SLA) u nopsigok
OKa3aHUsl yCJayr

K [loroBopy Ne  or«  » 202 .

Cornnamenne 00 ypoHe o0caay:;kuBanusi (SLA) 1 nopsiAoK 0Ka3aHHUA YCIyT

1. OOmue mojokeHUs: YCIyrH MO BHEAPEHUIO, HACTPOMKE, TEXHHYECKOW MOAJCpPKKE U
O0O0y4YEHHUIO OKa3bIBAIOTCA B COOTBETCTBUM ¢ Hactosummm [lpumoxenuem u pasnenom 6
HoroBopa. Hapymennst SLA ¢uxcupytorcst B oruérax VICHOTHUATEINS U ONTBEPKIAIOTCS
Croponamu.

2. Tlokasarenu ypoBHs oociyxuBanus (SLA)

MokasaTenb Kputnueckum Bbicokum CpenHum
YPOBEHb YpPOBE€Hb YPOBEHb
HoctynHocTb CepBuca (uptime) > 99,5 % B mecAL, — —
Bpemsa peakumn Ha tHUMOEHT < 2 YyacosB <4 yacos < 8 yacos
Bpems ycTpaHeHusa nHumageHTa < 24 pabounx yacoB | < 72 paboumx < 5 pabounx
yacoB AHel

JocTynHocTb Krto4eBbIX pyHKumn | = 99,0 % >98,0% =2 95,0 %
mMozaenu

YpOBHM UHLUJICHTOB
Kputnueckuii: nonnas HemoctynHocTh CepBUCa WM HEBO3MOXXKHOCTH HCIOJIb30BaHUS
KJIIOUEBBIX (DYHKIMH MO OTHOM U3 MOJENei.

® DBEBICOKMII: CyIIECTBEHHOE CHW)XEHHE IPOU3BOAUTEIBHOCTH WJIH HEIOCTYIHOCTh
OTIENbHBIX (QYyHKITUH.

e (CpenHuii: He3HAYUTEIbHBIE COOU, HE BIUAIOLIME HA OU3HEC-TIPOLIECCHI.




4. Ilrpadsr 3a Hapymenue SLA B ciydae cHmwkeHus uptime Hmwke 99,5 % mno BuHe
Wcnomuutens mrpad paccuuthiBaeTcs kKak 1 % oT exeMecsIaHON GUKCUPOBAHHON TUTATHI
3a KaXIbI TMONHBIA TpoueHT cHukeHus (Makcumym 10 % 3a wmecsam). tpad
3aCUMTBIBAETCS B CYET CIEAYIOIIEH OIUIaThl MWJIM BO3BpALAETCS IO TpeOOBaHUIO
3aka3uuka.

[Topsanok B3aumMonencTBUs

3asiBKM Ha MOAJICPKKY HAMPABIISIIOTCS Yepe3 IIEKTPOHHYIO TIOUTY WIIM CUCTEMY THKETOB.
HcnomHuTeb MOATBEPKIACT 3asBKY B TeUeHHE | pabodero gaca B pabodee Bpemsi.

e o 0 W\

3aka34uK MperoCTaBiIsIeT yAaIEHHBIM JOCTYH K CepBepaM AJisl yCTpaHeHHsI MHLIUJCHTOB B
TedeHue 4 4acoB ¢ MOMEHTA 3ampoca.

Ucknrouennst uz SLA

[InanoBbie paboThl (YBemOMIICHHE 32 5 THEH).

dopc-maxop (pazmen 13).

e 0o 0 O

3alIepKKU 110 BUHE 3aKa3uuKa (HENpEeI0CTaBICHUE JOCTYIa, JJOKHBIC JAHHBIE).

UcnonHutennb 3akasumk

00O «Hekcyc-Tex»

(noanwucsb) (®.1N.0.) (noanwucek) (¢.1.0.)

M.T1. M.T1.




Ipuioxenne No2

Kk JoroBopy Ne ot «_ » 202 .

Tapudbl 1 NOPSAAOK OTLIATHI
OO0uue nmos1oxkeHust

Omnnara no JloroBopy ocCyIecTBISETCS MO OJHOMY W3 JBYX BapHaHTOB, BHIOpaHHOMY
3aka3unKoM IpH noanucanuu JloroBopa. BeiOpaHHbI BapHaHT (GUKCUPYETCSI HUXKE.

Bapuant A — ®ukcupoBanHas 1iara + SLA

Exemecsiunass (¢ukcupoBaHHas IUIaTa: py6ueir 00

kxoneek (HJIC ue obnaraercst Ha ocHOBaHuH moAM. 26 1. 2 cT. 149 HK PO B cBsI3u ¢ BKIIIOUEHUEM
10 B peectp oreuectBerHoro [10).
[TeproguuHoCTh omyiaTel: HE o3aHee 10-T0 Yucaa KakI0ro Mecsua.
[TepBsIii mraTéx: B TedeHHe 5 0aHKOBCKUX THEH ¢ naThl moanucanus Jloroeopa.
Ilepemennas gactb / OOHYC: OTCYTCTBYET.
YpoBeHb o0cayxuBaHus: B coorBeTcTBrH ¢ [Ipunoxennem Nel (SLA).

DxoHOMUYECKHU 3 (PEKT: He BIUAET HA pa3Mep OIUIATHI.
[] Beibpan Bapuant A
Bapuant b — ®ukcupoBanHas miara + GUKCHpOBaHHBIN OOHYC 3a pe3ysbTaT

Exemecsunas ¢ukcupoBanHas tuiara:  pyo6neit 00 xormeek (HIAC ne obmaraercst Ha
ocHoBanuu nofr. 26 1. 2 ct. 149 HK P® B cBs3u ¢ Bkiatouenuem 110 B peecTp 0TeueCTBEHHOTO
[10).

[lepuonuunocTh omnatel: He no3aHee 10-ro yncna Kaxaoro Mecaua.

IlepBbrii maaréx: B TeueHHe 5 OaHKOBCKUX JHEH C JaThl noAmnucanus Jlorosopa.

DuKCUpOBaHHBIA OOHYC 3a pe3yabTar:  pyOunei.

VYcnoBue BBITUIATHI OOHYCA: OTCYTCTBHE HAJIOKEHHBIX IITPAQOB MO 32 PaCUETHBIN
nepuoa 12 MecsueB ¢ 1aTbl BHEIPEHHUS.

[Topsimok BbeITUIaTEl OOHyca: B TedueHne 10 OaHKOBCKMX JHEH TOCIEe OKOHYAHUS
pac4€THOTO MeproIa U NOANMCAHUS AKTA O JOCTHUIKEHUH PE3YIIbTaTa.

Ecnu pe3ynbrar He JOCTUTHYT, OOHYC HE BBITJIAUUBACTCS.

YpoBeHb o0cayxuBaHus: B coorBeTcTBUU ¢ [Ipunoxennem Nel (SLA).

OxoHOMUYeCKUH 3¢ eKT: Guxkcupyercs B OTYETaxX A AATbHEHUIIEro COTpyIHUYECTBa,
HO HE BJIMSIET HA pa3Mep OIIaThI.

[ Beiopan Bapuant b
IMopsinok omyiaTbl

Omnara MpOM3BOAUTCS MYTEM TEPEUUCIICHUS JEHEKHBIX CPEICTB HA PACUETHBIN CUET
HUcnonuurens.



B cnyuae wusmenenus pexBusutoB lcnonnurens yBemomisier 3akazuvka 3a 10
KAJICHIAPHBIX JTHEH.

[Ipn mpocpouke oruiatel 3aka3z4yvk yIulauuBaeT IeHio B pasmepe 0,1 % oT cymmbl
MIPOCPOUYCHHOTO TIJIaTeXa 3a KaX/IbIH JeHb IPOCPOUKH, HO He Oosee 10 % oT cymMBbI muiaTexa.

UcnonHuTtenb 3aka3uumk

00O «Hekcyc-Tex»

(nognwmce) (@.1.0.) (nognwuce) (¢.1.0.)

M.I. M.I.

IIpuioxenne Ne3

Kk loroBopy Ne ot «_ » 202 .

IlepeyeHb TeXHHYECKHX CPEICTB 3alIUThl U CKPUHIIOTOB /JIfl MOATBEP:KICHUSA
yaasaenus [Iporpammuoro odecrneyeHust

TexHu4yeckue cpescTBa 3alUThl ABTOPCKUX TIPAB

B T1O BcTpoeHsI cienyromue CpeacTBa 3auThl (B COOTBETCTBUH O CT. 1299 'K P®D):

1.1. CpeactBa yman€HHON MPOBEPKHU JHMIICH3UM — Tepuoanueckas (He vame 1 paza B
MecsAll B OOBIYHOM peXHMME M He dame | pasza B Hemelar MpH KOHTPOJE) OTMpaBKa

00€3TMYEHHOT0 TEXHUYECKOro curxana Ha cepBep Mcmomnurens no nporokony HTTPS (mopr
443).

1.2. MexaHU3MBbl aBTOMAaTHYECKOW Iepefaudl METPUK — Tepefada OOe3THMYCHHBIX
arperupoBaHHbIX TEXHUUYECKUX IOKa3aTeleld MCMOJIb30BaHMs (KOJIMYECTBO ONepaluid, ypOBEHb
AKTUBHOCTH 10 MOJIEJISIM, KOJINYECTBO BBISIBJICHHBIX PUCKOB M 00pab0TaHHBIX 0OpalleHuii).

1.3. BerpoeHHbIE NPOBEPKU LIETOCTHOCTH — KOHTPOJIb JIMLEH3UOHHBIX MapKepoB U
LIEJIOCTHOCTH UCIIOJIHAEMBIX (PalyIoB i IPEIOTBPALIEHHUs 00X0/1a 3alUTHI.

[lepeuens nokazarenbctB yaanenus [10

Hns monreepxkaeHust nonHoro yaaineHus I[IO ¢ ycTpolCTB M cepBepoB 3aka3uMK
IPEIOCTAaBIISET:

2.1. Ilognucannsiii akt yaanenus (o gopme [punoskenus No4).



2.2. CKpHMHILOTHI (MJIM PACIIEYaTKU IKPAHOB), 3aBEPEHHBIE NOANUCHIO YIIOJHOMOUYEHHOTO
npeAcTaBuTeNs 3aKa3uhKa M ColepiKallue AaTy/BpeMsi ChbEMKH, TOATBEPKIAAIONINE OTCYTCTBHE
[10 B cnenyromux mecrax:

1. Croucox ycraHoBieHHBIX nporpamm: * Windows — «Ilapamerpsl — Ilpunoxenus —
YcraHOBIIEHHBIE TPWIIOKEHHs» WK «[IporpaMMbl 1 KOMITIOHEHTBD) * Linux — KomaHIa
rpm -qa | grep [Ha3zBanue [10] unu dpkg -1 | grep [HazBanwue [10]

o [Ilamku ycranoBku: * Windows — C:\Program Files[Ha3panue [10], C:\Program
Files (x86)[HasBanme I10], C:\Users[moms3oBarens|\AppData\Local[Hazpanue

0] + Linux — /opt/[HasBamme I1O], /usr/local/[HazBanue IIO],
/var/lib/[Hazanue [10]

o 3amucu B peectpe (Windows): .
HKEY LOCAL MACHINE\SOFTWARE[Ha3Baunue [10] .

HKEY CURRENT USER\SOFTWARE[Hazpanue [10]

O AKTHBHBIE TIporiecchl U ciyxO0bl: * Windows — Jlucneruep 3agaa — Ilpoueccsr /
Cnyx06b1 * Linux — ps aux | grep [Ha3zBanue I10], systemctl status [Ha3zBaHue
CITY OBl |

o JlunensuonHsle ¢aitnel 1 Mapkepsl: ¢ Paiinel ¢ pacmupenusmu .lic, key, .dat B
nankax ycTaHoBKu * JItoOble (aiinbl ¢ Ha3BaHueMm, copepkammMm [Hazpanue I10]
u cioBo license/key

CKpI/IHIHOTI)I JOJIKHBI OBITH CIACJIaHbI C 0T06pa)KCHI/IeM CHUCTCMHBIX 4YaCOB M JaTbl, a
TAaKXKXEC COACpPKaTb BUANMYIO 4YacCTb pa60qer0 CTOJIa WM KOHCOJIH [JId TMOATBCPKACHUA
KOHTCKCTA.

JonoaHauTenbHO (MTpU HEOOXOIUMOCTH)
Pesynbrarel moucka mo Bcemy AMCKY/cepBepy Mo KitodeBbiM cioBam [Hazpanue I10],
[ucnionHsemslii ¢aiin].exe.

e Jloru cuctemsnl (Event Viewer B Windows, journalctl B Linux) 3a mocnennue 30 queit —
OTCYTCTBHE 3amnuceit o 3amycke [10.

UcnonHutenb 3aka3uumk

00O «Hekcyc-Tex»

(moanuchb) (©.1.0.) (nognwuce) (©.1.0.)

M.T1. M.IM.




IIpunoxenue Ned
®opma akra ypajaenus [HO
AKT Ne
00 ynanenuu [Iporpammuoro obGecredeHus

L. «_» 202t

[HaumenoBanue 3aka3umkal, HMEHyeMO€ B JajbHEWIIeM «3aKa3uuk», B JIMIE

[momxHocTh, @.M.0.], nmelcTByOIIEro Ha OCHOBAaHUHU [YcTaBa/MOBEPEHHOCTH]|, C OTHOM
CTOPOHBI,

u 000 «Hekcyc-Tex», umenyemoe B anibHeeM «CroIHUTENbY, B JIUIIE [ JOIKHOCTD,

@.1.0.], neiicTByromero Ha OCHOBaHHUH | YCTaBa/TOBEPEHHOCTH |, C PYTOil CTOPOHBI,

—_—

> e o

COCTABMJIM HACTOAIINUNA AKT O HUKECIIETYIOIIEM:

B coorBerctBum ¢ nynkrtom 4.4 [loroBopa Ne OoT «_ » 202 r
3akazuuk ynanui [Iporpammuoe obecrnieuenue (ganee — [10) co Bcex cBOUX YCTPOMCTB
U CEpBEPOB.

VYnanenue [10 noaTBepkAeHO CIETyIOMUMH 10Ka3aTeIbCTBAaMU (IpUIararoTcs):
ckpuHIoTh! oTcyTcTBUs 1O (1o nepeunto [Tpunoxkenus Ne3);

pe3yJIbTaThl BHYTPEHHEH MTPOBEPKH / ayTUTOPCKOTO OTYETA.

3aka34uk noarsepkaaet, uto [1O momHOCThIO yIaJIeHO U HE UCIIOIb3YETCS.

00O «Hekcyc-Tex»

UcnonHutennb 3akasumk

M.T1.

(noanwucsb) (®.1N.0.) (noanwuce) (¢.1.0))

M.T1.




puaoxkenune NeS

Kk JoroBopy Ne ot «_ » 202 r.

Comnamenne 0 KOHPUAEHITHATLHOCTH

1. Ompenenenue koHpuAeHNUanbHOU wuHMopManuu KoHdunenmumanbHol uHbOpMaIei
(manee — KoudunenuuanpHass wuHpopManus) cuutaercs Jwobas wuHOpManus,
nepenaBaemasi oHo CTOpOHOM JIpyroi B CBSA3M € UCIOJIHEHHEM HacTosuiero /lorosopa,
KOTOpast 0003HaYeHa KaK KOH(QHUACHIIHAIbHAS WM KOTOpasi 10 CBOEMY XapakTepy J0JKHA
CUMTATHCS KOH(PHICHIMATBHON (BKJIIOYAass TEXHUYECKHE JaHHbIE, KOMMEpPYECKHE
CEKpETHI, IaHHbIe 0 OU3HEC-TIpolieccax, aAITOPUTMbI, METPUKU UCIIOJIB30BaHUS, UCXOIHbIE
KOJIbI ¥ UHYIO HH(POPMAIIHIO).

Uckmouenus KonpuaenunansHoii nadopMaiueit He cunraercs nHdopManus, KoTopasi:
y>ke Obla n3BectHa [lomydarento 1o nomyuenus ot Ilepenaromieil cTopoHsl;

ctana oluieoctynHoi 6e3 HapymeHus [lomydarenem o0s3aTenbCTB;

MOJTyYeHa OT TPEThEro Juia 6e3 HapyleHus! KOH(UIEHIINATIbHOCTH;

e 0o 0 o

HOMJICKUT PACKPBITHIO IO TPEOOBAaHUIO 3aKOHA, CY/Ia HIIU TOCYAapCTBEHHOTO opraHa (Ipu
ycioBuH yBenomiieHus [lepenatoieid CTOpOHBI).

Ob6s3arensctBa [lonmyuarens [lonydarens KonpuaenunansHoi nadopmaium o0s3yercs:
HE pa3mianarh e€ TpeThUM JHMIaM 6e3 nucbMeHHoro cornacus [lepenaroieit cTopoHsl;
HCIIOJIB30BaTh TOJBKO B IICIAX UCIIOJTHCHUA I[OI‘OBOpa;

e 0o o W

NPUHUMATh pa3yMHBIE MEphl 3allUThl, AHAJIOTUYHBIC MepaM 3alluThl COOCTBEHHOU

KOH(HUICHITMATLHON HH(POPMAIINH;

® OrpaHWYUThH JOCTYNl K HWH(POPMAIMH TOJIBKO COTPYAHHMKAM, KOTOPHIM OHa HeoOXoamma
1utst ucrionHeHus JloroBopa (1 00513aTh UX cOOMIONaTh KOH(PUACHIIUATBLHOCTB).

4. Cpox neiictBus oOs3arenscTB OO0s3aTenbCTBa MO KOHPUACHIIMAIBHOCTH JICHCTBYIOT B

TedeHue cpoka JloroBopa u 3 (TpE€X) JET MOCIIE ero MpeKpamicHusl.

5.01BeTCTBEHHOCTH S.1. 3a YMBINIUICHHOE WJIU TI0 TPYOO HEOCTOPOKHOCTH pa3TiIallieHHe
Kondunennmansnoit nadopmanuu Ilomydarens ymmaunBaet Ilepenatomeld cropone mrpad B
pasmepe 300 000 (Tpucta ThicsaY) pyOsiei 3a Kaxk/Iblil yCTaHOBIECHHBIN (DaKT HAPYIICHHUS.

5.2. Nonyuarens Bo3MmemaeT Ilepenatomieil cropoHe npsiMble YOBITKHM, NPUUMHEHHBIE
pasmiamnieHueM, Ho 00Ias CyMMa OTBETCTBEHHOCTH HE MOXET MPEBBIIIATE CyMMOM (haKTHUECKH
OTUTAUYEHHBIX 3aKa34uKoM cpeAcTB mo JoroBopy. 5.3. O6s3aTenscTBa M0 KOHPUACHIINATEHOCTH
SIBJIIIOTCS B3aUMHBIMU U pacipocTpaHstoTcs Ha 00e CTOpOoHBI B paBHOW Mepe.

UcnonHutennb 3akasumk

000 «Hekcyc-Tex»

(noanwucek) (®.1N.0.) (noanwuce) (¢.1.0.)




M.T.

M.T1.




Ipunoxenne Ne6

K JloroBopy Ne  or«_ » 202 .

IHopy4enne Ha 00padOTKY NEPCOHAJBHBIX JAHHBIX

Hcnonnutens (006paboTunk) 0O0s3yeTcsi OCYLIECTBIATh OOpabOTKY MNEpCOHAIbHBIX
JaHHBIX 3akazyhka (oreparopa) HCKIIOYMTENIBHO B LEJISIX HCHOJIHEHHUS HACTOSIIETOo
JloroBopa 1 TOJIbKO B 00bEME, HEOOXOAMMOM ISl OKa3aHUS YCIYT.

2. TlepedyeHp 00pabaThIBACMBIX MEPCOHATBHBIX TAHHBIX:

® (bamwmnms, UMs, OTIYECTBO COTPYAHUKOB 3aKa3uMKa;

® JI0JDKHOCTh, KOHTaKTHBIC JaHHbIE (TenedoH, e-mail);

® UHbIC JIaHHbIE, HEOOXOUMBIE ISl HACTPOWKH U UCIoNIb3oBaHUs CepBuca (JIOTH OCTYyTIA,
UICHTU(PHUKATOPHI MOJIb30BaTENEH).

3. IlepedeHp neHCTBHI C TEpPCOHAIBHBIMH JAaHHBIMH: COOp, 3alHCh, CHCTEMAaTH3aIlus,
HAaKOTUICHWE, XpaHeHWe, yTouyHeHHe (OOHOBIEHWE, W3MCHCHHE), H3BJICUCHUE,
HCIOJIb30BaHUE, nepenavya (pactpocTpaHeHue, Mpe10CTaBIICHUE, JOCTyT),
o0e3nuunBaHue, OJOKUPOBAHUE, yIaICHNE, YHHUTOKEHHUE.

4. HcnomHUTENb 00S3yeTCs:

e oOecneunBaTh KOH(MUICHIIMATBLHOCTh W 0E30MaCHOCTh TIEPCOHANIBHBIX JIaHHBIX B
COOTBETCTBUH ¢ 152-D3;

® He TepelaBaTh MEPCOHANBHBIC JaHHBIE TPETHUM IHUIAM 0€3 MUCHMEHHOTO COTJIACHS
3aka3zuuka, 3a UCKJIIOUEHHUEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOM;

® [0 3ampocy 3aka3uWka MPeIOCTaBIATh MHPOPMAIMIO O Mepax 3allUThl U YHUUTOKHUTH
MepCOHAJIbHBIC TAaHHBIE MOCIIE NpeKpaueHus Jloroopa;

YBEIOMHThH 3aKkazunKka 00 HHIMIEHTaX 0€30MacHOCTH B TeueHue 24 4acoB.
5. Cpox nopydeHusi — cpok jenctus JloroBopa + 5 1eT mocie ero npekpamieHusl.
UcnonHuTenb 3aka3uuk
OO0 «Hekcyc-Tex»
(nognuce) (®.1.0.) (nognuce) (¢.1.0.)
M.I1. M.IT.




puiaoxkenune Ne7
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Texnuueckue TpedoBanus u cnenupurkanus 1O n yeayr
1. Cneunpuxkanus [Iporpammuoro odecneyeHus

[0  npexacraBnser  cobOM  MyNbTHAareHTHyI  miuargopMy  aBTOMaTHU3alMu

6I/ISHGC-HpOHeCCOB, BKJTIOYAKOIIYIO CICAYIOINHUE KITKOYCBBIC KOMIIOHCHTBI:

ATeHThl s aHanmM3a JOKYMEHTOB U mporeccoB (monenb «CoOTBETCTBUEY) —
BBISIBJICHHUE HapyIlIEHNI HOpMaTUBHBIX TpeOoBanuil (152-D3, MapkupoBKa, UHBIE AKTHI).

AreHTsl s 00pabOTKM BXOAsAIIMX oOpamieHuil (Momens «OOpalieHus») — aHaIu3
TeKCTa, Kiaccuukaius, Q(OopMHUpOBaHHE YEPHOBHUKOB OTBETOB, PEKOMEHIAIMH IO
JCKaJaluH.

ATEeHTHI JUI aBTOMaTU3allil ONEPALMOHHBIX MpoleccoB (Monenb «OnepanuoHHas)) —
MapIIpyTU3alysl  3a7a4, COINIACOBAHUS, KOHTPOJIb HCIIONHEHHs, HHTErpanus C
1C/ERP/Bitrix24.

Cuctema RAG (Retrieval-Augmented Generation) ajist paboThl ¢ BHYyTPEHHUMHU 0a3amMu
3HAHUU.

3amuTta oT prompt injection W MaHWMyIAUMKA BXomHbIMH AaHHBIMHU (InputSanitizer,
OutputGuard).

2. Texunuyeckue TpeOOBAHUA K cepBepaM 3aKa34uuKa

10 paboraeT Ha ykazaHHOM HIKE 000pyaoBaHUU. [I[pOU3BOAUTETHLHOCTD U CKOPOCTh

OTBCTA AI'CHTOB HAIIPAMYIO 3aBUCAT OT KOHq)I/II‘ypaI_II/II/I. 3aKa34yrK caMOCTOSTEIIBHO

BEIOMPAET TOAXOSIINN MPOPUITH.

bazoBslii (pexkomMeHayeTcs A1 OONMBITMHCTBA ClieHapueB, 10 10-20
OJTHOBPEMEHHBIX IT0JI30BaTEJICH / areHTOB):
[Ipomnieccop: He meHee 16 saep (x86_64)

@)

OneparuBHas naMsTh: He MeHee 64 ['b

@)

Huck: SSD ne menee 500 I'b (nns nnaekcaruu 6a3 3HAaHUH U JIOTOB)

@)

Certb: crabunbHbli qoctyn k uaTtepHery (HTTPS nopr 443) nns nepenaun
METPHK U OOHOBIICHUH
Pacmupennsiit / Enterprise (17151 BRBICOKMX Harpy3ok, OONbIux 0a3 3HaHUH,
monenei 32B+, >50 nonb3oBareneii):

o Ilpoueccop: 24-32 anpa u 6omnee

o OnmneparuBHas namatb: 128 I'b u Oonee

o Juck: SSD 1 Th+ (NVMe pexkomenyercst)

o0  OnmuoHaIbHO: HECKOIBKO cepBepoB B kinactepe (Kubernetes) st
0TKa30yCTONYUBOCTH



MuHuManpHO JomycTuMasi KOHQUrypamus Huke 6a30BOi HE TapaHTUPYET CTa0UIBHYIO
paboTy Ipu peasibHOM Harpys3Ke.

3. YciIyru no BHEAPEHHUIO U MOATEPKKe

Buenpenne — 10 45 xaneHaapHsIx JHEH ¢ naTsl nognucanus Jorosopa.
OO0yuenne — 110 8 aKaJeMHUYECKUX YacOB JJIs KJIIOYEBBIX MOJIb30BATENEH.
Texnnueckas nognepxkka — 1o SLA (IIpunoxenne Nel).

Oo6nonenus [10 — GecriaTHO B paMKax TekyIei JInnensum.

CTOpOoHBI TIOATBEPXKIAIOT, YTO O3HAKOMJICHBI C HACTOSIICH crnenupukanuen u
TEXHUYECKUMH TPEOOBAHUSIMH.

UcnonHutenb 3aka3uuk

00O «Hekcyc-Tex»

(nognwuce) (¢.1.0.) (nognwmce) (¢.1.0.)

M.M. M.M.
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